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RESOLUTION
A RESOLUTION CREATING A FAIR HOUSING TASK FORCE

WHEREAS, the Village of Oak Park recently commissioned a report conducted by the
HOPE Fair Housing Center (“HOPE”) to determine if barriers exist in the local rental housing
market due to an individual's race, family status, age or disability; and

WHEREAS, despite the Village’s commitment to diversity and inclusion, testing
conducted by HOPE evidenced discrimination by landlords and real estate agents regarding
to rental housing and such evidence is set forth in the report prepared by HOPE dated
January 23, 2014; and

WHEREAS, the Village adopted a fair housing ordinance in 1968, which was among
the first of its kind in the nation, which is now codified as part of Chapter 13 (“Human
Rights”) of the Oak Park Village Code, and which protects the rights of individuals within the
protected classes of race, sex, color, religion, ancestry, national origin, veteran status,
sexual orientation, age, marital status, familial status, source of income or disability in the
purchasing, leasing, securing a loan, renting or occupying housing or other real estate in the
Village; and

WHEREAS, the Board of Trustees reaffirm its commitment to strengthening Oak
Park's diversity and ensuring that all people have fair and equal access to housing
opportunities in the community; and

WHEREAS, pursuant to that commitment and for the purposes set forth herein, the
Board of Trustees has determined to establish a Fair Housing Task Force.

NOW THEREFORE, BE IT RESOLVED by the President and Board of Trustees of the
Village of Oak Park, lllinois, in the exercise of their home rule powers, as follows:

Section 1. Recitals Incorporated. The above recitals are incorporated herein as
though fully set forth.

Section 2. Establishment of Fair Housing Task Force. There is hereby established
a Fair Housing Task Force (“Task Force”) of the Village of Oak Park. The Task Force shall
review and examine the following related to fair housing: (1) the enforcement of existing
laws and ordinances; (2) community education; (3) oversight of housing-related agencies in
Oak Park; and (4) other matters as directed by the Board of Trustees.

Section 3.  Task Force Membership. The Task Force shall consist of thirteen (13)
members. The members of the Task Force shall be as follows: (1) the chairs of the Village's
Community Relations Commission, Disability Access Commission, and Housing Programs
Advisory Committee: (2) three {3) members of the Board of Trustees to be appointed by the
President, with the advice and consent of the Board of Trustees; and (3) six (6) at large
members to also be appointed by the President, with the advice and consent of the Board of
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Trustees. The President shall serve as an ex officio member of the Task Force. The
President shall appoint the Chair of the Task Force.

Section 4.  Task Force Meetings. The first Task Force meeting shall be held on
April 16, 2014 at 5:30 p.m. Task Force meetings thereafter shall be held on times and
dates as determined by the Task Force. A quorum to hold a meeting shall consist of seven

{7) members. All meetings shall be conducted pursuant to the Open Meetings Act, 5 ILCS
120/1 et seq.

Section 5. Task Force Report and Dissolution. The Task Force shall make a
report to the Board of Trustees of its findings and recommendations regarding the matters
set forth in Section 2 above by December 31, 2014. The Task Force shall be dissolved upon
the submission of its final report.

Section 6. Severability and Repeal of Inconsistent Ordinances, Resolutions and
Motions. If any section, paragraph, clause or provision of this Resolution shall be held
invalid, the invalidity thereof shall not affect any of the other provisions of this resolution. All
ordinances, resolutions or adopted motions in conflict herewith are hereby repealed to the
extent of such conflict.

Section 7. Effective Date. This Resolution shall be in full force and effect
immediately after its passage as provided by law.

ADOPTED this 7t day of April, 2014 pursuant to a roll call vote as follows:

Voting Aye Nay Abstain Absent
President Abu-Taleb [
Trustee Barber
Trustee Brewer
Trustee Lueck
Trustee Ott
Trustee Salzman
Trustee Tucker

NAAAAA

APPROVED this 7t day of April, 2014.

Robert Tucker, Village President Pro-Tem

ATTEST:

Tveresa—ﬁéﬁéﬂ, Village Clerk ( Y )
S 7//}%/7/7 St //Z/?/‘?,ZW —
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CENTER

HOPE Fair Housing Center

Report for the Village of Oak Park
January 23, 2014

HOPE Fair Housing Center
245 W. Roosevelt Road
Suite 15-107
West Chicago, IL 60185
(630) 690-6500
www.hopefair.org




HOPE Fair Housing Testing 2013 - Village of Oak Park

This report presents the results of testing conducted by HOPE Fair Housing Center in the Village
of Oak Park aimed at detecting racial discrimination in the rental housing market and potential
barriers for persons with disabilities in residential properties. HOPE conducted:

e fourteen paired rental fair housing tests designed to capture information about
differences in treatment, terms and conditions, availability and steering based on
race;

e ten paired rental tests with deaf/hard of hearing testers using a relay system
such as a Caption Phone or Video Relay System; and

e eight reasonable accommodation tests where testers with a disability inquired
about a reasonable accommodation under the Fair Housing Act.

Information presented will include: (1) the background of the project; (2) the scope of the
project; (3) the methodology utilized; (4) a summary of rental tests results, (5) results of calls
placed by deaf Testers; 6) findings of the reasonable accommodation testing; and (7)
recommendations.

Executive Summary

The level and egregiousness of the discrimination found in these tests were startling. Oak
Park’s reputation as one of the few truly integrated communities in the Chicago Metro area
makes the level of discrimination against African-Americans particularly surprising. Perhaps
not as surprising, but troubling nonetheless, was the level of discrimination based upon
disability.

e Insix paired tests, no African-American testers were able to view apartments while all
of their counterparts saw one or more apartments.

e Two Oak Park companies refused to return phone calls or make appointments for
African-Americans on multiple occasions. There was never an instance where an
African-American received a call back where their white counterpart did not.

e One white tester was shown an available unit. Her African-American counterpart was
told that the unit had been rented and nothing else was available. The white tester
called back and was told that the unit was still available.

o After a white tester expressed interest in a predominantly African-American location,
the resident manager told her she need to talk to the Oak Park Regional Housing Center.

e Inseveral of these race based tests, agents made gratuitous discriminatory comments
related to familial status, age and marital status.




e “Agent” said the youngest people in the building were in their 40s and there were no
children in the building.

e “Agent” said that a single woman rented the unit before, there were lots of women, and
it would be nice to have consistency.

e “Agent” said the building is mostly singles and young couples.

e Deaf or hard of hearing testers were hung up on 20% of the time. In one instance, a
deaf tester was hung up on twice after the relay operator announced they were calling
on behalf of a deaf person. In another instance, the deaf person was hung up on after
the relay operator announced she was calling on behalf of a deaf person, the agent said
she wasn’t interested in telemarketing calls. The deaf tester called back and received no
answer. After making a third attempt, the deaf person was able to speak with a
different agent.

e After a tester with a disability asked for a reasonable accommodation to allow them to
have an emotional support animal necessary with their disability, agents made the
following comments.

e “[M]aybe you could put like a handicap sign on the front door or something?”

e The agent stated that there are no exceptions and that everyone has a situation. They
are only required to make exceptions for the blind and even then only when there is no
other assistance a blind person can use besides a dog.

e An agent told the person with a disability that they would have to have a certified
service dog and that a doctor’s recommendation wouldn’t be enough.

Village of Oak Park

As a HUD entitlement community receiving annual Community Development Block Grant funds,
Oak Park is required to certify that it will “affirmatively further fair housing.” This includes
specific fair housing planning responsibilities: 1) conducting an Analysis of Impediments to Fair
Housing Choice; 2) developing and implementing actions that will overcome the effects of
identified impediments; and 3) maintaining records to document the Village’s efforts to
affirmatively further fair housing.

In its 2010 Analysis of Impediments to Fair Housing Choice (Al), Oak Park developed a Fair
Housing Action Plan based on its findings. One of the findings under the Public Sector category
was that “More than half of the housing complaints filed in Oak Park involved rental
transactions.” The Action proposed to address the finding was to “proactively conduct testing
of sale and rental properties in Oak Park at a scale commensurate with the Village's financial
capacity.”




As it did in the 60s and 70s when it actively promoted integrated neighborhoods and
established its Housing Center, Oak Park is again in the forefront of promoting fair housing by
assessing discrimination in its housing market. Few if any cities or municipalities undertake this
proactive self-testing unless pursuant to a settlement agreement or court order. This
agreement between HOPE and Oak Park addresses the commitment made by the Village to
Affirmatively Further Fair Housing through the specific activity of having fair housing testing
conducted and is a testament to Oak Park’s ongoing commitment to confront any housing
discrimination in a robust manner.

HOPE Fair Housing Center

HOPE Fair Housing Center is a non-profit, 501(c)(3), tax-exempt organization. Founded in 1968,
HOPE Fair Housing works to create greater housing opportunities for all. We want to ensure
everyone has the chance to live in the community/home/apartment of their choice free from
discrimination based on race, color, religion, national origin, sex, disability, familial status, or
any other characteristics protected under state or local laws. HOPE accomplishes this through
education, outreach, enforcement, training, and advocacy.

METHODOLOGY

After conducting research, the matched pair test begins with the creation of tester “profiles” or
“assignments” by the test coordinator. When testing for differential treatment based on a
protected characteristic, tester assignments will be matched on the relevant characteristics
related to the transaction at issue (i.e., type of housing sought, date housing needed, current
employment and employment history, etc.). However, there would be two key differences: (1)
the race or disability (or other protected characteristic at issue) would vary between the

testers with one representing the “control” tester and one representing the “protected” tester
and (2) the protected tester would be slightly better qualified and have slightly better

credentials than the control tester.

Testers called and/or visited an institution within the assigned time frame. Testers completed
report forms and narratives and were debriefed by the test coordinator. Testers were given
instructions about how to respond to any follow-up contacts made by the housing provider and
reported any follow-up contacts.

Project staff analyzed tests for differences based on race or disability and/or compliance with
reasonable accommodation requests. The testers themselves often are unaware of
discrimination because they do not receive comparative information for analysis. HOPE staff
reviewed reasonable accommodation tests to identify and document compliance with the Fair
Housing Act’s reasonable accommodation provisions for people with disabilities.
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RENTAL RACE TEST RESULTS

HOPE conducted 14 paired rental tests of eight different management companies offering
rental units within the Village of Oak Park. Fourteen of the tests were race-based, matched
tests with a White Tester and an African-American Tester contacting the same office; an
additional test was conducted with one African-American tester which was followed by two
matched tests to the same management company.

The tests demonstrate that in Oak Park, in spite of its reputation, intention, and progress in
maintaining diversity, there are ongoing instances of racial discrimination that warrant follow-
up, through additional periodic testing as well as fair housing education for rental agents,
management companies, and potential renters.

Testing was initially made difficult by the overall unprofessional, poor customer service offered
by rental agents to potential housing consumers. In addition, the statistics show that compared
to White Testers, African-American Testers were not treated nearly as well as their White
counterparts. They received considerably fewer site visits to units, had to place more calls to
get return calls, and in more instances their calls were never returned. They were offered less
information on rental terms, and in some cases agents made discouraging statements to them
rather than the encouraging and positive remarks made to White Testers.

Results are presented in four categories: Responsiveness, Number of Units Viewed, and
Information Given on Terms & Conditions and Information Given on Security Deposit. The chart
below demonstrates the differences noted in these tests.
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Seven of the 15 African-American Testers (47%) did not receive return calls after leaving
messages, compared to just two of the 14 White Testers (14%). All but one of the seven
companies contacted had at least one instance where testers did not receive a call back or had
to call multiple times to speak with an agent. And the one company where this was not the
case had an appointment to view a unit with an African-American tester, but the agent did not
show up, even though the tester was told the agent was on the way. Some of the tests were
not completed because callbacks were not received after multiple calls and voice mails on the
part of the testers. In two paired tests to the same company, two white testers received call
backs after one message each, while one African-American tester left two messages with no
return call and the other placed three calls with two messages before receiving a return call.

In one paired test, the White Tester placed one call, was shown two units and given information
on rent, security deposit, application fee, and credit checks. The African-American Tester
placed three calls and left two messages over an eight-day period before receiving a return call.
The agent said there were two available units that could be viewed on the weekend and to
leave a message as to which day was convenient. The Tester left a message and did not receive
a call back. Nor was a call received after another message was left the next week.
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Units Viewed

Overall, 13 of 29 testers posing as qualified, interested renters desiring to view available units
were not able to schedule appointments and view units. In other words, 45% of all Testers
posing as potential, qualified renters contacting a management company to view available units
were not able to do so. This happened in spite of numerous call and messages left by Testers to
management companies.

In six paired tests, all White Testers, but no African-American Testers, were able to view
units. Most disturbing about this is that two companies refused to return calls or make
appointments for African-Americans in multiple paired tests. In five paired tests, both Testers
viewed one or more units. In three paired tests, none of the testers was able to schedule a site
visit to an available unit. More than twice as many White Testers were shown units: of the 16
Testers who viewed units, 11 were White and five were African-American. This represents 79%
of White Testers, (11 of 14), versus just 33% of African-American Testers (5 of 15). This is a
significant and insidious finding, as an African-American individual or family contacting an agent
in Oak Park seeking rental housing would have no way of knowing that they were being treated
differently because of their race.

There was one documented case of an African-American Tester being told that a unit was not
available, when it was available to the White Tester previously as well as later in the same day
that the agent told the African-American tester that is was not available.

In one paired test, the White Tester was shown four available units with an average rent of
$1,007. The African-American Tester, with comparable income and qualifications, viewed a
total of three units with an average rent of $842. This Tester was first shown two units, and the
Tester reported that the agent “reluctantly” arranged for viewing of one other unit, but was
told two applications were already pending.

Information on Units

Thirteen out of 14 White Testers (93%) and just nine of 15 African-American Testers (60%)
received information from agents on the terms and conditions of the rental units. And even
when given information, the African-American Testers received less complete information on
rent, credit checks, security deposits, etc. The White Testers received an average of 4.8 pieces
of information. African-American Testers who received information were given an average of
3.4 pieces of information. This is 29% fewer than the White Testers. Three White Testers were
also offered a rental application by the agent and no African-American Testers, although one
who requested an application did receive it.




Three times as many White Testers as African-American Testers were informed of security
deposit amounts (12 of 14 White Testers, 4 of 15 African-American Testers). In the four
instances where both Testers received security deposit information from a management
company, they were told the same amount.

In four of the 14 paired tests, a management company that gave White Testers information on
monthly rent failed to offer that information to the African-American counterpart. In seven
paired tests, both testers were given the same or comparable rental amounts. When they were
guoted rent for the same unit, the rents given were the same. In two of three instances where
paired Testers were shown different units, the rent on the units shown to African-American
testers was somewhat lower than on the units shown to White Testers.

Encouragement

In addition to more information on specific terms for the rental property, White Testers were
more likely to receive encouraging statements, such as being told of amenities, favorable
makeup of the buildings, the quiet street, and pending improvements to the units. Conversely,
African-American testers received more discouraging statements, such as being told that the
landlord and employer check is extensive and we “expect it to be a good report,” or that a
criminal background check is conducted. One African-American Tester was cautioned about
occupancy restrictions, only two persons in the unit, while the White Tester was not.

Discriminatory Comments

In several tests, agents made comments indicating that families with children did not live in
particular buildings. By stating that these apartments are for singles and couples, the agents
were indicating an illegal preference or limitation based upon familial status.

RENTAL TESTS FOR DEAF/HARD OF HEARING TESTERS

HOPE conducted ten paired deaf/hard of hearing tests with ten different companies. HOPE
used pairs of testers, one hearing and one a person with a hearing impairment. Half of these
tests were conducted by a hearing impaired tester using a caption phone where the tester uses
their voice to speak into the phone and the recipient’s speech is translated into captions on a
screen for the hearing impaired tester to read. The other half of the tests were conducted by a
tester using a video relay system. A video relay service (VRS), also sometimes known as a video
interpreting service (VIS), is a video telecommunication service that allows deaf and hard-of-
hearing individuals to communicate over video telephones and similar technologies with
hearing people in real-time, via a sign language interpreter. The equipment can be used to talk
to others via a sign language interpreter, who uses a conventional telephone at the same time
to communicate with the deaf person's party. Each of these types of testers was hung up on by
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rental agents once. While this was a small number of tests, 20% of the time, the deaf/hard of
hearing tester was hung up on even after being made aware that the tester was deaf. With
VRS, the relay operator announces that they are calling on behalf of a deaf customer. In some
instances, the rental agents have responded that they aren’t interested in sales calls. For
caption phone tests, it may take a moment for the rental agent’s words to appear in caption on
the hearing impaired users screen. Education about relay systems would be a public benefit
and avoid those with hearing impairments from being hung up on.

When the deaf/hard of hearing testers were able to get through and speak with an agent, the
tests demonstrated significant differences in availability and/or terms and conditions of rental
housing. In three of the tests, there were significant differences in the amenities and
information offered to the hearing testers. In three tests, there were differences in the security
deposit amount or other fees told to the deaf tester. In half of the tests, the deaf or hard of
hearing testers were told about fewer available units.

In seven instances where the deaf/hard of hearing testers each spoke with an agent?, the
hearing tester received more information in four of the tests, i.e. more than half of the time.
This included being told about more available units, terms of rental, building amenities, and a
special promotion. In another test, the hearing tester was told that the security deposit was
one month’s rent while the hard of hearing tester was told 1.5 times monthly rent.

REASONABLE ACCOMMODATION TESTS

The federal Fair Housing Act requires housing providers to make reasonable accommodations in
rules or policies to allow a person with a disability the same use and enjoyment of the property.
A common example of a reasonable accommodation would include allowing a visually-impaired
person to use a service animal even if the apartment complex has a “no pet” policy. To test
compliance with this requirement, HOPE utilized a tester posing as a person with a disability in
need of an accommodation. The tester identified herself as a person with a disability and
requested an accommodation to a rule or policy of the apartment complex for a support
animal.

HOPE attempted reasonable accommodation tests with eight different realty or management
companies. In four of the tests, testers were denied their requested accommodation. Also, in
four tests, the tester was required to have multiple conversations with the housing provider to
determine whether the reasonable accommodation would be granted. In two of these tests,
the tester was ultimately denied her accommodation after multiple phone contacts with the
provider.

Y In one test, the hearing tester did not receive a call back after leaving two voicemails. The deaf tester did speak
with an agent in this test.
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In one instance, the unit was no longer available, so seven tests were completed. The request
for a reasonable accommodation was granted in less than half of the completed tests.

In three of the seven tests, testers were denied their requested accommodation outright, and
in another case the agent put the tester off, first by stating that he would have to check with his
partner, then by saying the unit wasn’t going to be available for three weeks, and finally by not
returning the tester’s final call . Two agents approved the request of the testers for a support
animal after being told the tester had paperwork from a doctor. In addition, tentative consent
was granted in a case pending approval by the property manager who was on vacation. This
test required four separate communications, two calls and two text messages.

In three of the tests, agents mistakenly believed that a certified service dog would be required
for a reasonable accommodation or at least to waive the standard pet fees.

RECOMMENDATIONS:

e Rental housing providers in the Village of Oak Park should receive training regarding the
Fair Housing Act requirements and the failures noted in these tests. This training would
include information about:

0 Race discrimination and violations under the Fair Housing Act;

0 Provisions related to familial status;

0 Specific training related to reasonable accommodation and reasonable
modification requests and recommended procedures; and

0 Training related to relay systems used by deaf and hard of hearing individuals.

e There should be future testing after the training to ensure that training was sufficient to
ensure compliance. If training does not ensure compliance, the Village of Oak Park
and/or HOPE should explore enforcement actions against non-compliant rental
providers.

e The Village of Oak Park should continue to promote the Community Relations
Commission and its complaint process.

e HOPE’s reasonable accommodation tests where the agents made discriminatory
comments should be referred to the Community Relations Commission for enforcement
action.

e Owners and brokers should utilize a customer service report, similar to the National
Association of Realtors© “Prospect Equal Service Report” to ensure that their agents are
treating all potential renters equally.
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Chapter 13
HUMAN RIGHTS

Article1
PUBLIC POLICY; DEFINITIONS

This section has been affected by a recently passed ordinance, 2013-71 - SOURCE OF
INCOME AS A PROTECTED CLASS. Go to new ordinance.

13-1-1: POLICY:

it is hereby declared to be the policy of the Village and the purpose of this Chapter, in the
exercise by the Village of its police and regulatory powers for the protection of the public
health, safety and welfare and for the maintenance and promotion of commerce, industry
and good government in the Village, to secure to all persons living or desiring to live in the
Village, a fair opportunity to purchase, lease, rent or occupy housing or other real estate, to
provide all persons desiring employment in the Village fair and equai employment
opportunities, and to provide all persons full and equal access to all public places of
accommodation, regardiess of race, sex, color, religion, ancestry, national origin, veteran
status, sexual orientation, age, marital status, familial status or disability. (Ord. 1899-0-8,
3-15-99)

This section has been affected by a recently passed ordinance, 2013-71 - SOURCE OF
INCOME AS A PROTECTED CLASS. Go o new ordinance.

13-1-2: DEFINITIONS:

The following words and phrases shall have the meanings, and are hereby defined, as
follows:

ADMINISTRATOR: The employee of the Village desighated by the Board to administer the
provisions of this Chapter. .

COMMISSION: The Commission on Community Relations of the Village of Oak Park.
DISABILITY: With respect to a person: a) a physical or mental impairment which.
substantially limits one or more of such person's major life activities; or b} a record of having
such an impairment; or ¢) being regarded as having such an impairment.

DISCRIMINATE: To extend differential freatment on the basis of race, sex, color, religion,

http://www.sterlingcodifiers.com/codebook/printnow.php _ 4/10/2014
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ancestry, national origin, veteran status, sexual orientation, age, marital status, familial
status or disability. '

FAMILIAL STATUS: One or more individuals (who have not attained the age of 18 years)
being domiciled with: a) a parent or another person having legal custody of such individual
or individuals; or b) the designee of such parent or other person having such custody, with
the written permission of such parent or other person.

LEASE: Includes sublease, assignment and rental and includes any contract to do any of the
foregoing.

LENDING INSTITUTION: Any bank, insurance company, savings and loan association,
other persons in the business of lending money or guaranteeing loans, any person in the
business of obtaining, arranging or negotiating loans as agent or broker, and any person in
the business of buying or selling loans or instruments for the payment of money which are
secured by title to or a security interest in real property.

MATRICULATION: The condition of being enrolled in a college or university, or in a

business, nursing, professional, secretarial, technical or vocational school, or in an adult
education program.

OWNER: Any person holding any interest in property which may be used for dwelling
purposes, employment purposes, or purposes which involve the accommodation of the
public at large.

PUBLIC PLACE OF ACCOMMODATION: Includes restaurants, hotels, stores, soft drink or

ice cream parlors, barbershops, beauty shops, theaters, places of amusement, taxicabs,
funeral homes, public swimming pools and other places of public accommodation.

An operator of a public place of accommodation is any owner, lessee, proprietor, manager
or an employee of any such person or persons.

PURCHAS_E: Includes any contract to purchase.

REAL ESTATE BROKER: Any person who for a consideration acts as an employee or agent
to manage, or to negotiate the sale purchase or rental of any real property or any interest
therein. Real estate broker includes, but is not limited to, all persons required to be licensed
pursuant to the provisions of an act in relation to the definition, registration and regulation of
real estate brokers and real estate salespersons as heretofore and hereafter amended.

REAL ESTATE TRANSACTION: The purchase, sale, exchange or lease of any real property

or interest therein or any negotiations, listings or contracts in connection therewith. (Ord.
1989-0-43, 6-5-89; amd. Ord. 1999-0-8, 3-15-99)

http://www.sterlingcodifiers.com/codebook/ptintnow.php 4/10/2014
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Article 2
UNLAWFUL REAL ESTATE PRACTICES

This section has been affected by a recently passed ordinance, 2013-71 - SOURCE OF
- INCOME AS A PROTECTED CLASS. Go to new ordinance.

13-2-1: UNLAWFUL REAL ESTATE PRACTICES:

It shalt be unlawful for any person with respect to real estate located in Oak Park, to:
A. Persuade to Sell: Persuade or induce any owner to discriminate in the sale of real estate.

B. Discriminate in Services: Discriminate against any person in furnishing services in
connection with real estate.

C. Discriminate in Terms: Discriminate against any person in the terms, conditions or
privileges of sale or rental of a dwelling or in the provision of services or facilities in
connection therewith. (1981 Code)

D. Change of Status: For profit, seek to induce owners to sell real estate or attempt to obtain
listings of real estate for sale or lease by representing or suggesting that any prospective
or present change in the race, sex, religion, creed, ancestry, sexual orientation, national
origin, age, matriculation, familial status or handicap status of persons in the
neighborhood will cause a decline in the value of the real estate.

E. Refuse to Disclose Information: Refuse to disclose to any bona fide prospective buyer or
lessee because of the race, sex, religion, creed, ancestry, sexual orientation, national
origin, age, matriculation, familial status or handicap of the prospective buyer or lessee,
the address and description of any property listed for sale or lease or the terms upon
which it is offered, or refuse to show for that reason to any bona fide prospective buyer or
lessee any listing sheet or rental list in the person's possession relating to such property.

F. Indication of Preference: Make, print or publish, or cause to be made, printed or
published, any notice, statement or advertisement, with respect to the sale or rental of a
dwelling that indicates any preference, limitation or discrimination based on race, sex,
religion, creed, ancestry, sexual orientation, national origin, age, matriculation, familial

http://www.sterlingcodiﬂers.com/codebook/printnow.php 4/10/2014
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status or handicap, or an intention to make any suchpreference, limitation or
discrimination. (Ord. 1989-0-42, 6-5-89)

G. Pay Commission: Pay a commission or any consideration to any person for acts or
services performed in violation of this Article. (1981 Code)

H. Misrepresent Property: Represent to any person because of race, sex, religion, creed,
ancestry, sexual orientation, national origin, age, matriculation, familial status or
handicap that any dwelling is not available for inspection, sale or rental when such
dwelling is in fact so available. (Ord. 1989-0-42, 6-5-89)

|. Discriminate in Lending: Discriminate in lending or furnishing financial assistance to a
person applying therefor for the purpose of purchasing, constructing, improving, repairing
or maintaining a dwelling, or to discriminate against him in the fixing of the amount,
interest rate, duration or other terms or conditions of such loan or other financial
assistance. For the purpose of this subsection, discrimination shall include refusal to
make loans, differentiating in the type of terms of loans, including interest rates, charges
to buyer or seller, duration and amount of loan, influencing appraisals in connection with
loans or delaying of loan applications.

J. Unauthorized Advertisement: Advertise that any property is for sale or for rent in a
newspaper or other publication without the written consent of the owner or his authorized
agent.

K. Unwanted Solicitation: For any person to solicit any property for sale or rental or the
listing of any property for sale or rental at any time notice has been given that any owner
or tenant of such real estate does not desire to sell or lease such real estate or does not
desire to be solicited. For the purpose of this subsection K, notice shall be given by the
Village Clerk by preparing a list of the names and addresses of persons who have
advised the Village Clerk they do not desire to be solicited, said list to be prepared both
alphabetically and by street address, and said list shall be published by the Village Clerk
as follows:

1. By maintaining a copy of said list in the office of the Village Clerk available for
inspection, and

2. By furnishing a copy of said list annually, plus a monthly list of additions and deletions
o every real estate broker in the Village, and

3. By filing annually a copy of said list with the Commission of Human Relations of the
State of Illinois plus a monthly list of additions and deletions thereto, and
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4. By furnishing a copy of said list on request, withoutcharge, to any person having an
interest in the sale or rental of real estate in Oak Park.

In addition, any owner or renter may notify in writing any real estate agent or broker or
any other person that such owners or renters do not wish to list for sale such
residential property.

L. Insurance: For any person to discriminate in the sale of insurance in connection with real
estate. (1981 Code)

M. Differentiate in Lending: Differentiate in lending in connection with loans to be secured by
property in Oak Park because of the race, sex, religion, creed, ancestry, sexual
orientation, national origin, age, matriculations, famiial status or handicap of the persons
living in Oak Park or of the persons living in the neighborhood of the property to be used
as security for the loan or because of prospective or present changes in the race, sex,
religion, creed, ancestry, sexual orientation, national origin, age, matriculation, familial
status or handicap of persons living in Oak Park or in the neighborhood of the property to
be used as security for the said loan. For the purpose of this subsection M, differentiate
in iending shall include:

1. To refuse to make loans: or

2. To differentiate in the type of loans, including interest rates, charges to buyer or seller,
duration and amount of loan: or

3. To influence appraisals in connection with loans; or

4. To delay processing loan applications. (Ord 1989-0-42, 6-5-89)

N. Reports of Rentals: It is the policy of the President and Board of Trustees to prevent the
segregation by race of any part of the Village. In order to prevent persons selling or
renting real estate, whether as owner or otherwise, from selling or renting on the basis of
the race of the buyer or lessee, the Administrator of the Village's Human Rights Program
is directed to review and investigate sales and rentals of residential property to determine
if said sales and rentals are in accordance with the provisions of this Chapter.

Subject to Section 13-2-2, in order to facilitate such review and investigation, every
person who rents residential real estate located in Oak Park or any person who acts as
an agent for a lessor of real estate located in Oak Park, shall, within the first ten (10)
days of each calendar month, file a report containing the following information:

1. An address of each residential property for which a lease has been executed during

the previous calendar month,including the apartment number of each apartment
leased. |
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2. The race of the lessee.

Owners or agents shall submit the information directly to the Community Relations
Division of the Village within the time indicated. Records of rentals so submitted shall

" be kept confidential and shall be only available for inspection by the Director of the
Community Relations Division, the Village Manager, the Board of Trustees of the
Village, the Community Relations Commission and the Administrator of the Human
Rights Program. Information derived from said records shall not be used in any
adversary proceeding for or against any owner or agent.

Also, as required in Chapter 8 (Business Licensing), owners and/or managers are

reminded that records of occupancy data, including the number of occupants and the

termination date of all leases is required to be submitted to the Village. information so
~ submitted will be held in confidence as stated above.

0. Attempt to Influence: Influence or attempt to influence or steer by any words, acts or
failure to act, any person who is a prospective seller, purchaser or tenant of real property
in connection with the sale or rental of said property so as to cause or contribute to
racially segregated housing or so as to retard, obstruct or discourage racially integrated
housing in any building, street, block or neighborhood. Steering shall also consist of the
practice of displaying listings or showing prospective nonminority purchasers or renters
units for sale or rent only in areas that are predominantly occupied by nonminority
residents or by displaying listings or showing prospects of a minority race units for sale or
rent in areas containing predominantly minority residents or areas that adjoin areas
containing predominantly minority residents. Selling a prospect a home as a result of an
open house shall not constitute steering by the broker. (1981 Code)

This section has been affected by a recently passed ordinance, 2013-71 - SOURCE OF
INCOME AS A PROTECTED CLASS. Go to new ordinance.

13-2-2: LIMITATIONS AND EXCLUSIONS:

A. This Chapter shall not apply to the rental of any room or units in dwellings containing
living quarters occupied or intended to be occupied by no more than four (4) families -
living independently of each other if the owner actually maintains and occupies one of
such living quarters as his or her residence. (1981 Code)

B. Nothing in this Chaptér shall require an owner to offer for sale or lease real property to the
public at large, nor shall this Chapter be deemed to prohibit discrimination for any reason
other than race, sex, religion, ancestry, creed, sexual orientation, national origin, age,
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matriculation, familial status or handicap and not otherwise prohibited by law. (Ord. 1989-
0-42, 6-5-89)

C. Nothing in this Chapter shall require a person to offer real property for sale or lease or to
show real property to any person if such person is not negotiating for the purchase or
lease of such real property in good faith. Provided, however, a "tester" authorized by the
Administrator of the Village's Human Rights Program shall be deemed to be negotiating
in good faith and shall be deemed to be bona fide as required by subsection 13-2-1E.

D. The provisions of this Chapter are limited to real estate transactions solely in connection
with property located in the Village. (1981 Code)

13-2-3: REAL ESTATE FOR RENT AND FOR SALE SIGNS PROHIBITED:

The President and Board of Trustees find as follows:

A. That a prohibition of "For Sale" and "Sold" signhs has been recommended by the
Commission on Community Relations on the basis that said signs tend to encourage
unfair housing practices and tend to defeat the purposes of the Viliage's Human Rights
Program.

B. That a prohibition of "For Rent" signs has been recommended by the Commission on
Community Relations for the following reasons:

1. "For Rent" signs presently are used more frequently in areas that have a greater
percentage of occupancy of minority residents. "For Rent" signs are seidom used in
connection with buildings that have no minority occupants. The use of these signs

~therefore tends to "signal” that minorities may be more welcome in some areas of the
Village than others and this tends to segregate areas contrary to the policy of the
Village to maintain an integrated community.

2.A proliferation of "For Rent" signs encourages panic peddling and block busting.

3. "For Rent" signs may give an appearance of community instability when concentrated
in a limited geographic area.

4. A proliferation of "For Rent" signs may infer that an area is less desirable than other
areas. '
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5. A system of apartment management that refers tenants to the source of rentals will
encourage greater professionalism in apartment management.

It shall, therefore, be unlawful for any person to construct, place, maintain or install a
"For Sale", "Sold” or "For Rent" sign on any property developed for residential use in
the Viliage. The term "For Sale” sign shall include signs carrying the following or similar
words: "Open House" or "Open for Inspection” and shall include any other devices
placed on theproperty to indicate that the property is for sale.

In the case of new construction of residential property or conversion of an existing
structure to condominium use where a condominium declaration is recorded, a "For
Sale" sign shall be permitted on the property until the property or condominium units

are sold, but not to exceed one and a halif (1'1,) years after issuance of a certificate of

occupancy for a new building or from the date the "For Sale" sign is posted in the case
of a conversion. (1981 Code)

13-2-3.1: OPEN HOUSE SIGNS PERMITTED ON SUNDAYS:

Notwithstanding Section 13-2-3, "Open House" signs will be permitted on Sunday, subject to
the following conditions:

A. The wording on the sign is limited to "Open for Inspection” or "Open House".

B. The display of signs is limited to the hours of the "Open House" and in no event shall be
displayed in excess of four (4) hours.

C. The size of the sign is limited to twenty four inches by thirty six inches (24" X 36").
D. The s'igné are not to be posted on public land. (Ord. 1981-0-49, 7-20-81, eff. 8-3-81)

E. The Director of the Community Relations Department will report to the Board of Trustees
on or about February 1 of each year as to the effect "Open House" signs have on the
general purposes of this Section. (Ord. 1982-0-9, 2-1-82)
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13-2-4: DUTIES OF COMMISSION ON COMMUNITY RELATIONS;
COMPLAINTS, PENALTY:

it shall be the duty of the Commission on Community Relations to: initiate, receive and .
investigate written complaints charging discrimination; seek conciliation of such complglnts
and compliance by violators; hold hearings, make findings of fact, issue recommendations

and publish its findings of fact and recommendation in accordance with the provisions of this
Chapter.

A Complaints and Enforcement: Any person aggrieved in any manner by a violation of any
provision of this Chapter may file a written complaint with the Administrator. The
complaint shall be under oath, addressed to the Commission, and shall state:

1. The name and address of the complainant,

2. The name and address of the person or persons against whomthe complaint is
brought, if known to the complainant, and

3. The facts surrounding the alleged violation of this Chapter.

Such complaint shall state the name and address of all persons believed to have
knowledge concerning the alleged violation. The Commission shall provide a printed
form of complaint for the use of aggrieved persons.

B. Fee: No fee shall be charged for the filing of the complaint.

C. Service of Copy: After the filing of the complaint, the Administrator shall, within three (3}
days, serve a copy of the complaint personally or by certified mail on the person or
persons charged and shall furnish a copy to the chairperson of the Commission.

D. Investigation: The Administrator shall investigate the complaint and if he or she
determines that probable cause exists in support of the allegations of the complaint, he
or she shall set a date for a conference and notify the parties of the time and place
thereof. At such conference, the Administrator shall interview the complainant and the
person or persons against whom the complaint has been directed, and shall attempt to
resolve the complaint by conciliation.

E. Conciliation: If the Administrator is unable to conciliate the complaint, he or she shall so
notify the chairperson of the Commission within thirty (30) days of the filing of the
complaint. The Commission shall thereupon hold a hearing on the complaint, either by
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the full Commission, or by a three (3) member pane! thereof, as determined by the
chairperson.

F. Hearing by Commission or Panel: Such hearing shall be conducted upon notice by
certified mail to all parties, at least forty eight (48) hours prior fo the hearing. The
Commission shall provide a court reporter to take a transcript of the hearing. All evidence
shall be under oath, administered by an officer authorized to administer caths. All parties
may be represented by counsel at their election and shall have the right to call witnesses
and to cross examine witnesses. If the hearing is conducted by a three (3) member
panel, the panel shall furnish the Commission with:

1. Its findings of fact;
2. Its recommendations;
3. A summary of the evidence taken; and

4. A transcript of the hearing if requested by the Commission.

G. Action by the Commission: At the close of the hearing, the Commission may take any one
or more of the following actions:

1. Resolve the complaint by conciliation;
2. Dismiss the complaint;

3. Make findings and recommendations to the Board of Trustees regarding filing a
complaint for revocation of any applicable State license;

4. Instruct the Village Prosecutor to file a complaint to enjoin the violation or a complaint
for any other appropriate relief;

5. In the case of any violation of this Chapter by any person in the course of performing
under a contract or subcontract with the State or any political subdivision or agency
thereof, or with the government of the United States or any agency or instrumentality

~ thereof, to notify by certified mail such contracting agency for the purpose of causing it
to terminate such contract or any portion thereof, either absolutely or on condition of
compliance with the provisions of this Chapter.

H. Action by Administrator: If, in the judgment of the Administrator, immediate court action is
necessary, he or she may at any time instruct the Village Prosecutor to file a complaint in
the Circuit Court for a fine, injunction or other appropriate relief. Such action may be
taken even though administrative hearings of the complaint are stilt pending before the
Administrator or the Commission.
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In addition to the duties specified herein, the Administrator shall have the following
powers and duties:

1. To make recommendations regarding amendments to this Chapter and related
ordinances or parts of the Municipal Code.

2. To investigate all matters coming to his or her attention in connection with
administering the fair housing program of the Village.

3. To investigate fair housing grievances and attempt conciliation thereof, when either an
oral or wriiten complaint has been filed.

I. Action by Complainant: At any time after final action by the Commission, or after dismissal
of a complaint by the Administrator, or in the event of the refusal of the Administrator or
Commission to act on a complaint within the time limits herein set forth, the complainant
may file a complaint in the Circuit Court for appropriate relief for the alleged violation.

J. Limitation of Time to File Complaints: Any complaint shali be barred from consideration
unless it is filed with the Administrator within six (6) months after the alleged .
discriminatory practice occurred. The Administrator may extend the time for filing the
complaint for an additional sixty (60)days when conciliation efforts are pending.

K. Closed Meeting for Conciliation: The Commission or the Administrator is authorized to
hold closed meetings for conciliation of complaints of discrimination brought pursuant to
this Chapter. The Administrator, the complainant and an advisor, the respondent and an
advisor, shall have the right to attend the hearing.

L. issue of Subpoenas: The complainant or the person charged, or the Administrator or the
Director of the Community Relations Division, or the Commission on its own motion, may
have subpoenas issued in the name of the Commission for persons to appear at
Commission hearings and for the examination of documents. Subpoenas shall only be
issued to persons or for documents which have a substantial evidentiary connection with
a complaint. Service of such subpoenas shall be made in the same manner as in civil
actions and shall be enforceable through the Circuit Court of Cook County. (1981 Code)

Article 3
FAIR EMPLOYMENT PRACTICES
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13-3-1: DISCRIMINATION IN EMPLOYMENT:

A. It shall be unlawful for any department of the Village, or any Village official, his or her
agent or employee, for or on behalf of the Village to refuse to employ, or to discharge any
person, otherwise qualified, on account of race, sex, religion, creed, ancestry, national
origin, sexual orientation, age, matriculation, familial status or handicap or to discriminate
for any of said reasons in regard to tenure, terms or conditions of employment; to deny
promotion or increase in compensation solely for any of said reasons; to publish offers of
employment based on any such discrimination; to adopt or enforce any rule or
employment policy which discriminates between employees on account of race, sex,
creed, religion, national origin, sexual orientation, matriculation, familial status, ancestry
or age, except where such rule or policy is consistent with the pension, retirement, and
related laws of the State of lllinois. Further, that all persons with a physical or mental
handicap shall be free from discrimination unrelated to ability in hiring and promotion
practices of the Village.

B. Discrimination in employment on the basis of age shall generally be unlawful for
prospective employees between the ages of eighteen (18) and seventy (70). (Ord. 1989-
0-42, 6-5-89)

13-3-2: DISCRIMINATION BY CONTRACTORS WITH THE VIL.LAGE:

Every supplier of materials and services and all contractors doing business with the Village
in excess of one thousand dollars ($1,000.00) per year shall be an "equal opportunity
employer" as defined in section 2000(e) of chapter 21, title 42, of the United States Code
Annotated, and Federal Executive Orders #11245 and #11375 which are incorporated
herein by reference. (1981 Code)

13-3-3: BIDDING ON VILLAGE CONTRACTS:

The Village shall have the right, as a condition to bidding, to require prospective contractors,
bidders or suppliers to show that they are "equal opportunity employers" as providedfor by
Federal law and Federal executive order, and to insure their compliance with the
requirements and obligations of the Human Rights Act, contained in 775 liinois Compiled

Statutes 5/2-105(A) pertaining to public contracts, which Act is incorporated herein by
reference. (Ord 1989-0-42, 8-5-89)
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13-3-4: CONTRACTS WITH VILLAGE OF OAK PARK:

The provisions of Section 13-3-1 of this Article shali be incorporated as material parts of all
contracts to which the Viliage is a party. (1981 Code)

Article 4
PUBLIC ACCOMMODATIONS

13-4-1: DISCRIMINATORY ACTS PROHIBITED:

It shall be unlawful to deny, directly or indirectly, any person the full and equal access to the
goods, services, facilities, privileges and accommodations of any place of public
accommodation by reason of the race, sex, creed, ancestry, religion, national origin, sexual
orientation, age, matriculation, familial status or handicap of the person so denied; provided,
however, a beautician may limit his or her services to females, and an athletic or health club
may limit the use of their facilities on the basis of sex. It shall be unlawful to print, circulate,
post, mail or otherwise cause to be published any statement, advertisement or sign that
indicates that the full and equal enjoyment of the goods, services, facilities, privileges and
accommodations of a place of public accommodation will be denied because of the race,
sex, creed, ancestry, religion, national origin, sexual orientation, age, matriculation, familial
status or handicap of any person. (Ord. 1989-0-42, 6-5-89)

Article 5
UNLAWFUL MANAGEMENT PRACTICES

13-5-1: UNLAWFUL MANAGEMENT PRACTICES:

A. Applicability. This Article shall apply only to multiple family residences containing four (4)
or more dwelling units. For the purpose of this Article, a dwelling unit is defined as a
portion of a building containing culinary facilities and arranged, designed and exclusively
used.or maintained for use by one family as a separate housekeeping unit.

This Article shall not apply to hotels. A hotel is defined as "a building in which living or
sleeping facilities are provided for compensation and offered to transient guests and in
which one or more customary services such as maid and linen service or telephone
service are provided." For the purposes of this Article, the term "hotel" shall also mean
motel.
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B. Lease Required. No dwelling unit shall be rented without a written lease having been
executed on behalf of the owner and the tenant. This requirement shall not apply to the
renewal of tenancies existing as of September 12, 1973.

C. Security Deposit - Application. No dwelling unit shall be rented without the owner or agent
first having obtained a written application, along with a security deposit of not less than
one month's rental. However, this provision shall not apply to renewals of existing leases.

D. Showing of Dwelling Units. Any person showing a dwelling unit for the purpose of renting
said dwelling unit must have a knowledge of this Chapter 13 of the Code of the Village.

E. Processing of Application for Rental of a Dwelling Unit. Any person accepting and/or
processing an application for a dweiling unit must:

1. Have a knowledge of this Chapter 13 of the Code of the Village;

2. Have a knowledge of the laws and practices in connection with rental and
management of multiple family dwellings;

3. Attend a seminar on housing practices to be conducted by the Community Relations
Commission of Oak Park with the assistance of the Oak Park Board of Realtors. Such
a seminar must be attended at least once each calendar year.

F. Copies of Applications. Copies of applications for apartments shall be furnished by the
owner or manager to all agents having authority to accept such applications. No agent
shall represent that an application has been made for a dwelling unit unless he or she
has, in fact, knowledge that such application has been made.

Article 6
COUNSELING

13-6-1: COUNSELING:

In order to encourage the development of a racially integrated and stable community,
nothing in this Chapter shall be construed to prohibit any person from referring a prospective
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tenant or purchaser to the Community Relations Division of the Village for counseling.
Counseling, which may be conducted by the Community Relations Division in connection
with applicants so referred, shall consist of:

A. Furnishing statistical data regarding the racial composition of blocks, neighborhoods and
school districts;

B. Furnishing data regarding the policy of the Village to maintain racial diversity; and

C. Furnishing data regarding State guidelines in connection with minority enroliment in
schools.
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'ORDINANCE

AN ORDINANCE AMENDING CHAPTER 13 (“HUMAN RIGHTS”), ARTICLE 1 (“PUBLIC POLICY;
DEFINTIONS") ARTICLE 2 (“UNLAWFUL REAL ESTATE PRACTICES")
OF THE VILLAGE CODE OF OAK PARK, ILLINOIS
TO INCLUDE SOURCE OF INCOME AS A PROTECTED CLASS

WHEREAS, the Village of Oak Park (“Village”) is a home rule unit of government as
provided by the provisions of Article VII, Section 6 of the lllinois Constitution of 1970; and

WHEREAS, as a home rule unit of government, the Village is expressly empowered to
perform any function pertaining to its government and affairs, including, but not limited to, the
power to regulate for the protection of the public health, safety, morals and welfare; and

WHEREAS, the Village has a long history in promoting fair housing opportunities for all and
in fact suppotts affirmatively marketing housing opportunities throughout the Vlllage 1o promote a
well-integrated and welcoming community for all individuals; and

WHEREAS, the Village funds the Oak Park Housing Authority to cover the administrative
shortfalt in operating the Housing Choice Voucher Program caused by a reduction in federal funding
to the Oak Park Housing Authority; and

WHEREAS, the Village seeks to promote housing opportunities throughout the community;
and

WHEREAS, the Village believes it is important for all property owners to accept to qualified
tenants regardless of their lawful source of income.

NOW THEREFORE, BE T ORDAINED by the President and Board of Trustees of the
Village of Oak Park, Cook County, lllinois, in the exercise of their home rule powers, as
follows: .

Section 1. Recitals Incorporated. The above recitals are incorporated herein by
reference as though fully set forth. -

Section 2.  Vililage Code Amended. Chapter 13 (“Human Rights”), Article 1
("Public Policy; Definitions”™}, Section 13-1-1 and Section 13-1-2 (“Definitions”) of the Village
Code is amended by adding the underlined language to read as follows:

13-1-1: POLICY:

It is hereby declared to be the policy of the Village and the purpose of this
Chapter, in the exercise by the Village of its police and regulatory powers for-
the protection of the public health, safety and welfare and for the
maintenance and promotion of commerce, industry and good government in
the Village, 10 secure to all persons living or desiring to live in the Village, a fair
opportunity to purchase, lease, rent or occupy housing or other real estate, to




provide all persons desiting employment in the Village fair and equal
employment opportunities, and to provide all persons full and equal access to
all public places of accommodation, regardless of race, sex, color, religion,
ancestry, national origin, veteran status, sexual orientation, age, marital
status, familial status, source of income or disability.

13-1-2: DEFINITIONS:

The following words and phrases shall have the meanings, and are hereby
defined, as follows:

ADMINISTRATOR: The employee of the Village designated by the Board to
administer the provisions of this Chapter.

COMMISSION: The Commission on Community Relations of the Village of Oak-
Park.

DISABILITY: With respect to a person: a) a physical or mental impairment
which substantially limits one or more of such person's major life activities; or
b) & record of having such an impairment; or ¢) being regarded as having such
an impairment.

DISCRIMINATE: To extend differential treatment on the basis of race, sex,
color, religion, ancestry, national origin, veteran status, sexual orientation,
age, marital status, familial status, source of income or disability.

FAMILIAL STATUS: One or more individuals {who have not attained the age of
18 years) being domiciled with: &) a parent or another person having legal
custody of such individual or individuals; or b) the designee of such parent or
other person having such custody, with the written permission of such parent
or other person.

LEASE: Includes sublease, assignment and rental and includes any contract to
do any of the foregoing.

LENDING INSTITUTION: Any bank, insurance company, savings and loan
association, other persons in the business of lending money or guaranteeing
loans, any person in the business of obtaining, arranging or negotiating loans
as agent or broker, and any person in the business of buying or selling loans
or instruments for the payment of money which are secured by title to or a
security interest in real property.

MATRICULATION: The condition of being enrolled in a college or university, or
in a business, nursing, professional, secretarial, technical or vocational
school, or in an adult education program.

OWNER: Any person holding any interest in property which may be used for

2
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dwelling purposes, employment purposes, or purposes which involve the
accommodation of the public at large.

PUBLIC PLACE OF ACCOMMODATION: Includes restaurants, hotels, stores, soft
drink or ice cream parlors, barbershops, beauty shops, theaters, places of
amusement, taxicabs, funeral homes, public swimming pools and other
places of public accommodation. '

An operator of a public place of accommodation is any owner, lessee,
proprictor, manager or. an employee of any such person or persons.

PURCHASE: Includes any contract to purchase.

REAL ESTATE BROKER: Any person who for a consideration acts as an
employee or agent to manage, or to negotiate the sale purchase or rental of
any real property or any interest therein. Real estate broker includes, but is
not limited to, all persons required to be licensed pursuant to the provisions of
an act in relation to the definition, registration and regulation of real estate
brokers and real estate salespersons as heretofore and hereafter amended.

REAL ESTATE TRANSACTION: The purchase, sale, exchange or lease of any
real property or interest therein or any negotiations, listings or contracts in
connection therewith.

SOURCE OF INCOME: The amount of money or i ivalent received as

compensation by a person during a period of time from_a lawful source.
Source of income shall include wages, alimony, child support, income derived

from sgcial security, federal or stat ublic _assistance, federal or s

housing and rental subsidies, such as the federal Housing Choice Voucher

Program and the State of lllinois Rental Housing Support Program (collectively
referred to as “housing choice vouchers™), and other lawful compensation,

Section 2. Village Code Amended. Chapter 13 (“Human Righis”), Article 2
(“Unlawful Real Estate Practices”), Section 13-2-1 (“Unlawful Real Estate Practices”) and
Section 13-2-2 (“Limitations and Exclusions”) of the Village Code is amended by adding the
underlined language and deleting the overstricken language to read as follows:

13-2-1: UNLAWFUL REAL ESTATE PRACTICES:

It shall be unlawful for any person with respect to real estate located in Oak
Park, to:

A. Persuade to Sell: Persuade or induce any owner to discriminate in the sale

of real estate pecause of the race, sex, religion, creed, ancestry, sexual
orientation, pational origin, age, matriculation, familial status, source of
income or handicap of a person. ‘
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. Discriminate in Services: Discriminate in Services: Discriminate against any
person in furnishing services In connection with real estate because of the

race, sex, religion, creed, ancestry, sexual Qrientation, national origin, age,
matriculation, familial status, source of income or handicap of a person.

. Discriminate in Terms: Discriminate against any person in-the terms,
conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities in connection therewith because of the race, sex,
religion, creed, ancestry, sexual orientation, national origin, age,
matriculation, familjal status, source of income or handicap of a person.

. Change of Status: For profit, seek to induce owners to sell real estate or
attempt 1o obtain listings of real estate for sale or lease by representing or
suggesting that any prospective or present change in the race, sex, religion,
creed, ancestry, sexual orientation, national origin, age, matriculation,
familial status, source of income or handicap status of persons in the
neighborhood will cause a decline in the value of the real estate.

. Refuse to Disclose Information: Refuse to disclose to any bona fide
prospective buyer or lessee because of the race, sex, religion, creed,
ancestry, sexual orientation, national origin, age, matriculation, familial
status,_soyrce of income or handicap of the prospective buyer or lessee,
the address and description of any property listed for sale or lease or the
terms upon which it is offered, or refuse to show for that reason to any
bona fide prospective buyer or lessee any listing sheet or rental list in the
person's possession relating to such property.

Indication of Preference: Make, print or publish, or cause to be made,
printed or published, any notice, statement or advertisement, with respect
to the sale or rental of a dwelling that indicates any preference, limitation
or discrimination based on race, sex, religion, creed, ancestry, sexual
orientation, national origin, age, matriculation, familial status, source of
income or handicap, or an intention to make any such preference,
limitation or discrimination.

. Pay Commission: Pay a commission or any consideration to any person for
acts or services petformed in violation of this Article.

. Misrepresent Property: Represent to any person because of race, sex,
religion, creed, ancestry, sexual orientation, national origin, age,
matriculation, familial staius, source of income or handicap that any
dwelling Is not available for inspection, sale or rental when such dwelling is
in fact so available.

Discriminate in Lending: Discriminate in Ie“nding or furnishing financial
assistance to a person applying therefor for the purpose of purchasing,
constructing, improving, repairing or maintaining a dwelling, or to
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discriminate against him in the fixing of the amount, interest rate, duration
or other terms or conditions of such loan or other financial assistance. For
the purpose of this subsection, discrimination shall include refusal to make
loans, differentiating in the type of terms of loans, including interest rates,
charges to buyer or seller, duration and amount of loan, Iinfluencing
appraisals in connection with loans or delaying of loan applications.

. Unauthorized Advertisement: Advertise that any property is for sale or for
rent in a newspaper or other publication without the written consent of the
owner or his authorized agent.

. Unwanted Solicitation: For any person 1o solicit any property for sale or
rental or the listing of any property for sale or rental at any time notice has
been given that any owner or tenant of such real estate does not desire to
sell or lease such real estate or does not desire to be solicited. For the
purpose of this subsection K, notice shall be given by the Village Clerk by
preparing a list of the names and addresses of persons who have advised
the Viliage Clerk they do not desire to be solicited, said list to be prepared
both alphabetically and by street address, and said list shall be published
by the Village Clerk as follows:

1. By maintaining a copy of said list in the office of the Village Clerk
available for inspection, and '

2. By furnishing a copy of said list annually, plus a monthly list of additions
and deletions to every real estate broker in the Village, and

3. By filing annually a copy of said list with the Commission of Human
Relations of the State of lllinois plus a monthly list of additions and
deletions thereto, and

4. By furnishing a copy of said list on request, without charge, to any
person having an interest in the sale or rental of real estate in Qak Park.

In addition, any owner or renter may notify in writing any real estate
agent or broker or any other person that such owners or renters do not
wish to list for sale such residential property.

. Insurance: For any person to discriminate in the sale of insurance in
connection with real estate.

. Differentiate in Lending: Differentiate in lending in connection with loans to
be secured by property in Oak Park because of the race, sex, religion,
creed, ancestry, sexual orientation, national origin, age, matriculations,
familial status, source of income or handicap of the persons living in Oak
Park or of the persons living in the neighborhood of the property to be used
as security for the loan or because of prospective or present changes in the
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race, sex, religion, creed, ancestry, sexual orientation, national origin, age,
matriculation, familial status, source of income or handicap of persons
living in Qak Park or in the neighborhood of the property to be used as
security for the said loan. For the purpose of this subsection M,
differentiate in lending shall include:

1. To refuse to make loans; or

2. To differentiate in the type of loans, including interest rates, charges to
buyer or sefler, duration and amount of loan; or

3. Toinfluence appraisals in connection with loans; or
4. To delay processing loan applications,

. Reports of Rentais: It is the policy of the President and Board of Trustees to
prevent the segregation by race of any part of the Village. In order to
prevent persons selling or renting real estate, whether as owner or
otherwise, from selling or renting on the basis of the race of the buyer or
lessee, the Administrator of the Village's Human Rights Program is directed
to review and investigate sales and rentals of residential property to
determine if said sales and rentals are in accordance with the provisions of
this Chapter.

1. An address of each residential property for which a Jease has been
executed during the previous calendar month, including the apartment
number of each apartment leased.

2. The race of the lessee.

Owners or agents shall submit the information directly to the Housing
Programs Manager within the time indicated. Records of rentals so
submitted shall be kept confidential and shall be only available for
inspection by the Housing Programs Manager, the Village Manager, the
Board of Trustees of the Village, the Community Relations Commission
and the Housing Programs Advisory Committee. Information derived
from said records shall not be used in any adversary proceeding for or
against any owner or agent.

Also, as required in Chapter-8-{Businesstisensing} Chapter 12 {(Housing),

owners and/or managers are reminded that records of occupancy data,
“including the number of occupants and the termination date of all eases is
required 10 be submitted to the Village. Information so submitted will be
held in confidence as stated above.

. Attempt to Influence: Influence or attempt to influence or steer by ahy
words, acts or fallure to act, any person who is a prospective seller,
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purchaser or tenant of real property in connection with the sale or rental of
said property o as to cause or contribute to raclally segregated housing or
$0 as to retard, obstruct or discourage racially integrated housing in any
building, street, block or neighhorhood. Steering shall also consist of the
practice of displaying listings or showing prospective nhonminority
purchasers or renters units for sale or rent only in areas that are
predominantly occupied by nonminority residents or by displaying listings or
showing prospects of a minority race units for sale or rent in areas
containing predominantly minority residents or areas that adjoin areas
containing predominantly minority residents. Selling a prospect a home as
a result of an open house shall not constitute steering by the broker.

13-2-2: LIMITATIONS AND EXCLUSIONS:

A,

B.

C.

BD.

This Chapter shall not apply to the rental of any room or units in dwellings
containing living quarters occupied or intended to be occupied by no more
than four (4) families living independently of each other if the owner

actually maintains and occupies one of such living quarters as his or her
residence.

This Chapter shall not apply to the payment of rent through housing choice
vouchers for any owner occupied two to four residential unit buildings.

This Chapter shall not apply to the payment of rent through housing choice
vouchers for a single family attached or detached residence,

Nothing in this Chapter shall require an owner to offer for sale or lease real
property to the public at large, nor shall this Chapter be deemed to prohibit
discrimination for any reason other than race, sex, religion, ancestry, creed,
sexual orientation, national origin, age, matriculation, familial status,
source of income or handicap and not otherwise prohibited by law.

Nothing in this Chapter shall require a person to offer real property for sale
or lease or to show real property to any person if such person is not
negotiating for the purchase or lease of such real property in good faith.
Provided, however, a "tester' authorized by the Administrator of the
Village's Human Rights Program shall be deemed to be negotiating in good
faith and shall be deemed to be bona fide as required by subsection 13-2-
1E.

A building owner may assett as an affirmative defense to the prohibition

forth in Section 13-2-1C of this Article to not accept h