
Meeting Minutes 
Civic Information Systems Commission (CISC) 
Thursday, NOVEMBER 11, 2021 at 7:00 P.M. 

Remote Participation 
 

 
 
1) Call to Order 

The meeting was called to order by Chair David Baker at 7:10 p.m. 

2) Roll Call 

Present: Commissioners Sharon Wolf Newton, Cory Wesley & Carl Urness 

Absent: Commissioner Siva Balu, Matt Knight, Thomas Ptacek & Trustee Ravi Parakkat 

Also Present: IT Director Alvin Nepomuceno & Communication Director David Powers 

3) Approval of Agenda 
 
Commissioner Wesley motioned to approve the agenda for November 11, 2021. The motion was 
seconded by Commissioner Urness. A voice vote was taken and the motion was approved 
unanimously. 
 

4) Approval of meeting minutes from October 21, 2021 

Commissioner Urness motioned to approve the meeting minutes for October 21, 2021. The 
motion was seconded by Commissioner Wesley. A voice vote was taken and the motion was 
approved unanimously. 

5) Public Comment 

There were no Public Comments.  

Chair Baker read into the record a statement that the Village President has determined that an 
in-person public hearing is not practical or prudent due to the COVID-19 outbreak during 
Governor Pritzker’s current disaster proclamation. It is also not feasible to have a person present 
at the public hearing due to the safety concern related to the COVID-19 outbreak. 

6) New Business 
a) Discussion of the Oak Park Capital Improvement plan 

 
Chair Baker introduced this item. 
 
Chair Baker spoke to Director Powers about an updating the control room and outdated 
equipment. Chair Baker would like the commission to take a tour of the control room. 
 
Chair Baker brought up the customer service request management module. Director 
Nepomuceno clarified that this is to replace Microsoft access front end and to get a more 
modern system in place. Public works is currently using something like this. 
 
Chair Baker suggested that the commission have some input about an RFP on the 
311/CRM or make a recommendation.  
 
Commissioner Wesley wanted to confirm that enough money was budgeted to Director 
Nepomuceno for hardware replacement. Director Nepomuceno confirmed it was enough. 
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Commissioner Urness wanted to clarify that VOP has a disaster recovery system in place, 
i.e. the cloud or Google cloud. Director Nepomuceno instructed them we don’t have cloud 
base we have a remote based system.  
 

b) Discussion of Village website 
 

Chair Baker informed Director Powers that they came up with a set of notes and 
questions regarding the website. 
 
Director Powers informed the Commission that they are looking to update and integrate 
different modules used within the Village from Granicus, and this would include the 
village website. 
 
Chair Baker informed the Commission that there are still ARPA funds that expire at the 
end of the year, and if they’re not used they go back to the US Treasury. Director Powers 
clarified that the board is still meeting and deciding on where the money is to be spent. 
 

c) Informational – Array of things program in Chicago  
 
Chair Baker spoke to a Scientist that has implemented this program at Lane Tech High 
School, told him this would be something Oak Park would like to implement as well. 
 

d) Smart cities 
 
Commissioner Urness found a study that is happening at UIC. Undergrad students in this 
program can research for us as apart of their grade. The commission will set up an email 
to gather thoughts on what they want the students to research.  
 
Chair Baker if Director Nepomuceno had any updates. Director Nepomuceno said there 
has been updates to security that can’t be talked about. There have also been upgrades 
to the cameras.  
 
 

7) Old Business – data privacy principles status, should be approved in January 2022. 
8) Adjourn 

 
Commissioner Urness motioned to Adjourn the meeting. The motion was seconded by 

Commissioner Newton. A voice vote was taken and the motion was approved unanimously. 

Chair Baker adjourned the meeting at 8:43 PM. 

 
 
 


