
STAR Program Overview
Need:
• Mental health related calls up 

13.2% against 3-year average 
• Build off Co-Responder team
• Sending the right response based 

on the need 

Design:
• Modeled after the CAHOOTS 

program (Eugene, OR)
• Community-based response
• Meets people where they are

Team Composition:
• Mental Health worker (Clinician)
• Paramedic / EMT
• Police officer is not a part of the 

team
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STAR Program

• Originally designed by the STAR workgroup, 

including input from MHCD, Community 

Groups, Safety, Denver Health, and Council

• Focus on a specific set of nature codes 

related to “persons” that indicate a 

community member needs assistance, 

without any other concerns for responder 

safety. 

• Assist

• Intoxicated Person

• Suicidal Series

• Welfare Check

• Indecent Exposure

• Trespass/Unwanted Person

• Syringe Disposal/HRAC
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Breakdown of Assignment 

Mechanism

The STAR unit can be assigned to a call for service 

through three general mechanisms:

1. 911 call takers flagging incoming calls and directly 

dispatching the STAR unit

2. Uniformed response independently requests STAR to 

respond on scene

3. STAR self-initiates a response in the field
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STAR Data





Diversity, Equity & Inclusion

• Equitable response 

to the city

• Hiring practices

• Community Service 

Supports


