
Assistant Village Manager/
Neighborhood Services Director

The Village of Oak Park, Illinois (Pop. 54,583) is seeking an experienced, dynamic and 
collaborative leader for the newly created position of Assistant Village Manager/Neigh-
borhood Services Director. This role will serve as the inaugural head of a newly created 
Neighborhood Services Department* to assist the Village with implementing a vision 
for holistic, neighborhood-based service delivery, in support of maintaining and fos-
tering vibrant and livable neighborhoods throughout Oak Park.

*previously a division in Development Services



Assistant 
Village 
Manager/
Neighborhood 
Services 
Director

About Oak Park
Located just nine miles west of 
downtown Chicago, the Village 
of Oak Park offers a distinctive 
urban/suburban lifestyle in a 
thriving, multi-cultural commu-
nity. Well-known for progres-
sive values, tree-lined streets 
and bustling business districts, 
Oak Park serves as an ide-
al place to live, work and play. 
As a longstanding community 
of choice, the Village benefits 
from convenient access to lo-
cal and regional transit, high 
quality public schools, and arts 
and cultural attractions includ-

ing Frank Lloyd Wright’s home 
and studio and his acclaimed 
Unity Temple, which was re-
cently designated as a UNES-
CO World Heritage Site.

The people who live, work and 
play in Oak Park have a strong 
sense of community. Intention-
ally and proudly diverse in race, 
religion, ethnicity, age, income 
level and lifestyle, Oak Park is 
committed to diversity, equity 
and inclusion principles that 
welcome, respect and encour-
age the contributions of all of 
its community members. With 
a tradition of citizen involve-
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123 Madison St.
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www.oak-park.us

While overseeing the operations of the Neighborhood Ser-
vices Department, including housing, code compliance, neigh-
borhood engagement and communication, public education, 
grants administration and Village special event and film permit-
ting, the incumbent also acts as the Village Manager’s liaison, 
leading the Organization’s interdepartmental assessment of 
neighborhood conditions and responses to issues impacting 
the livability of Village neighborhoods. As the principal stew-
ard of neighborhood livability and vitality, the Assistant Village 
Manager/Neighborhood Services Director effectively harness-
es departmental, community and intergovernmental resources 
and partnerships to ensure responsive neighborhood-based 
service delivery and resource allocation consistent with neigh-
borhood and community needs. The successful candidate will 
exemplify the Village Organization’s core values of community, 
connection, service and respect.



ment, and accessible and sup-
portive local government, the 
Village invites active partici-
pation in decisions that affect 
community members’ lives, 
families and way of life.

Bounded on the east and north 
by the City of Chicago, on the 
west by River Forest and For-
est Park and on the south by 
Cicero and Berwyn, Oak Park-
ers know that all of our lives 
are interconnected and collab-
oration and cooperation are 
necessary to solve some of our 
community’s most pressing 
challenges. Actively involved in 
regional sustainability efforts, 
Oak Park’s award-winning cli-
mate action plan (“Climate 
Ready Oak Park”) is a model 
for local governments looking 
to chart a sustainable path into 
the future.

About the Position 
& Department
The Assistant Village Manager/
Neighborhood Services Direc-
tor reports directly to and pro-
vides complex administrative 
support to the Village Manag-
er who reports to the Village 
Board in a Council-Manager 

form of municipal government. 
The position plans, directs, 
manages and oversees all ac-
tivities and operations of the 
newly created Neighborhood 
Services Department: neigh-
borhood code compliance, 
neighborhood housing pro-
grams, neighborhood engage-
ment (partnerships), public 
education, community devel-
opment block grant and oth-
er grant administration, and 
Village special event and film 
permitting while coordinating 
assigned activities with other 
Village departments and out-
side stakeholder groups. Key 
stakeholders and partners in-
clude two commissions - the 
Community Development Citi-
zens Advisory Committee and 
the Housing Programs Advi-
sory Committee — and three 
partner agencies — the Oak 
Park Housing Authority, Oak 
Park Residence Corporation 
and Oak Park Regional Hous-
ing Center. The Assistant Vil-
lage Manager/Neighborhood 
Services Director serves as 
the staff liaison and contract 
administrator.

The Assistant Village Manager/
Neighborhood Services Direc-

tor oversees 16 FTEs and an 
anticipated operating budget 
in excess of $1.6M in addition to 
overseeing the Village’s $1.5M 
in Community Development 
Block Grant (CDBG) funds, 
and administering the Village’s 
Affordable Housing Trust Fund 
which currently has a balance 
of $3.2M. The incumbent will 
have the opportunity to stand 
up the Neighborhood Services 
Department and, in partner-
ship with the Village Manager, 
formulate and implement a 
strategic vision for Neighbor-
hood Services. Several man-
agement positions in the newly 
created department are filled 
with talented and experienced 
staff. The incumbent will also 
have the opportunity to make 
additional key leadership and 
administrative support hires 
upon appointment.

In addition to providing world-
class baseline services, iden-
tified priorities for the new 
Neighborhood Services De-
partment will be:

• Assessing existing housing 
and neighborhood programs;

• Collaborating with the Office 
of Sustainability and Resil-



ience to evaluate and enhance 
the Department’s capacity for 
housing sustainability retro-
fit programs including ongo-
ing technical assistance for 
neighborhood residents in 
support of Climate Ready Oak 
Park;

• Collaborating with the De-
velopment Services Depart-
ment to finalize the recently 
initiated housing study and 
formulate and implement an 
updated housing strategic 
plan;

• Continued implementation 
and growth of the Affordable 
Housing Trust Fund in col-
laboration with the Develop-
ment Services Department;

• Strengthening interdepart-
mental collaboration, commu-
nity and intergovernmental 
partnerships, and service-de-
livery for unhoused communi-
ty members including active 
participation in the Oak Park 
Homelessness Coalition;

• Assessing the Village’s long-
standing partnerships with 
its housing-related partner 
agencies in collaboration with 
the Office of Diversity, Equity 
and Inclusion (DEI);

• Creating the infrastructure 
for Neighborhood Partner-
ship programs and services 
to facilitate systematic sup-
port for public and volunteer 
engagement, communication, 
problem-solving, and commu-
nity-building with neighbor-
hoods and residents;

• Initiating a community and 
civic education program to 
facilitate greater resident and 
community understanding 
of Village government oper-



ations and community initia-
tives; strengthen relationship 
building with Village officials; 
and foster informed commu-
nity leadership and public en-
gagement; 

• Collaborating with the Police 
Department and Office of DEI 
on facilitating neighborhood, 
community, cross-community, 
and intergovernmental/agen-
cy partnerships in support of 
community safety initiatives; 

• Operationalizing the Village 
Hall Welcome Center as a 
clearinghouse to ensure re-
sponsive and seamless ser-
vice connection for Village 
Hall visitors; and,

• Working with the Village Man-
ager and leadership team 
to identify an approach for 
assessing and strategical-
ly maintaining and fostering 
neighborhood livability in the 
village. 

Minimum Qualifications: Five 
years of progressively respon-
sible management experience 
in comprehensive programs in-
volving neighborhood program-
ming, housing and community 
development, urban planning, 
code enforcement, and feder-
al grants administration AND 
possession of a bachelor’s de-
gree from an accredited college 
or university with major course-
work in urban planning, public 
policy, public administration, 
business administration or a 
related discipline. Other com-
binations of experience and/or 
education that meet the min-
imum requirements may be 
substituted.



Preferred Qualifications:  
A Master’s degree in urban 
planning, public policy, public 
administration, business ad-
ministration or a related disci-
pline is preferred. Experience 
working in diverse, urban com-
munities is highly desirable.

Compensation & Benefits: 
The Village of Oak Park offers 
a highly competitive benefits 
package that includes Illinois 
Municipal Retirement Fund 
(IMRF) participation, health 
and life insurance, vacation, 
sick leave and other benefits 
including flexible working ar-
rangements. The annual salary 
range for the Assistant Village 
Manager/Neighborhood Ser-
vices Director is $150,000 +/- 
DOQ.

Residency within Oak Park 
is strongly desired and close 
proximity within 10 miles is re-
quired. The Village will provide 
assistance to candidates who 
relocate to Oak Park within 9 
months of selection. 

The ideal candidate:
• Will be a strong leader who 

can build, inspire and moti-
vate a team, set and execute 
a vision, delegate, and provide 
guidance, mentorship and 
support to staff and members 
of the broader community.

• Will be an effective and brave 
communicator who can clear-
ly articulate ideas, listen 
actively to multiple points 
of view, and facilitate con-
structive dialogue; adept at 

presenting information to di-
verse audiences and engag-
ing in diplomatic and empa-
thetic communication.

• Will be an intentional collab-
orator who can build strong 
connections and foster pro-
ductive relationships with var-
ious stakeholders including 
staff, residents, community 
organizations and other part-
ners; understands the value of 
collaboration and can work ef-
fectively with different groups 
to find common ground and 
achieve common goals.

• Will be an engaged prob-
lem-solver with the ability to 
analyze issues, develop cre-
ative solutions, and make in-
formed decisions; resourceful 
and adaptable when address-

Neighborhood Services

Neighborhood Services
• Neighborhood Code Compliance Division
• Neighborhood Programs
• Neighborhood Partnership Office
• Office of Grants Administration
16 FTEs



How to Apply:
To apply, candidates must submit a comprehensive resume, cover letter 
and contact information for five professional references to Assistant Village 
Manager/HR Director Kira Tchang at ktchang@oak-park.us. 

Candidates may contact Ms. Tchang with any questions.

The Village of Oak Park commits itself to diversity, equity and inclusion by 
recognizing that creating mutually respectful, multicultural and equitable 
environment does not happen on its own; it must be intentional. This in-
cludes providing equal opportunities for everyone regardless of race, eth-
nicity, gender identity, sexual orientation, religion, ability, military or veteran 
status or any other protected characteristics.

ing neighborhood issues and 
finding innovative approaches 
to various challenges.

• Will be a curious and confi-
dent expert who has a strong 
understanding of the princi-
ples and practices of hous-
ing, neighborhood and com-
munity development, urban 
planning, real estate develop-
ment, grants administration, 
and community engagement; 
stays informed about current 
trends and best practices in 
the field and continuously 
seeks professional develop-
ment opportunities to en-
hance knowledge and skills.

• Will be a strategic powerhouse 
who can envision the communi-

ty’s future and align Neighbor-
hood Services planning with 
the overall vision of the Village; 
proactive in identifying oppor-
tunities, anticipating challeng-
es, and adapting strategies to 
changing circumstances.

• Will be an ethical individual of 
the highest integrity who up-
holds the Village’s standards, 
demonstrating transparen-
cy, honesty, respect, and ac-
countability in the work; prior-
itizing the community’s best 
interest and ensuring fairness 
in decision-making processes.

• Will be an emotionally intelli-
gent maximizer who effective-
ly navigates diverse commu-
nity dynamics; demonstrating 

empathy, understanding dif-
ferent perspectives, maintain-
ing composure in challenging 
situations; culturally sensitive 
and responsive when seek-
ing input and engaging com-
munity members in the deci-
sion-making process.

• Will be a resilient optimist who 
recognizes that growth and 
change can be a lengthy pro-
cess; demonstrates persever-
ance and remains committed 
to goals despite setbacks or 
obstacles, maintaining a pos-
itive attitude and motivating 
others to overcome challenges.


