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1. What volumes do you want included for black and white and color for the maintenance 
agreement?  (Please list b/w and color volumes separately)  

a. Please see attached report\listing. 
2. Are you using badge release on the copiers today?  

a. No. 
3. If you are using badge release, what type of cards are you using?  

a. N/A but the Village does use HID 2000PGGMN iCLASS 2K/2 Smart Cards  
4. Do you want a quote on new badge readers?  

a. No. 
5. Are you currently utilizing any software for secure release?  

a. No. 
6. Are you looking for a central management solution to be proposed?  (such as Papercut 

or Uniflow)  
a. No but welcome the inclusion of it as optional. 

7. Could the Village please confirm whether Attachment E requires any edits, markups, or 
additional completion, or if submitting it in its current form with the final response will 
suffice?  

a. Submitting in its current form with the final response will suffice. 
8. Should all devices have 4 drawers capable of handling 8 1⁄2 X 11, 8 1⁄2 X 14 and 11 X 

17 paper sizes? 
a. No. 

9. If you currently have 35ppm devices, why are you going down to 30ppm minimums? 
a. This was scrivener's error; correction is 35ppm or higher. 

10. In reference to General Technical Requirements for Copier Functionality in Multi-function 
Units, should all 30-ppm black & white and 30 ppm full color minimum be new, non-
refurbished, floor standing, A3 devices? 

a. They should all be new floor standing models. 
11. Should three-hole punching capability be included in the pricing and not as an option? 

a. Include as an option 
12. Is the Village of Oak Park requesting the vendor to propose an Output Management 

solution for secure, follow-me print or have the capability of providing a solution? 
a. No. The closest we would like to this is capability of scanning to 

SharePoint and/or One Drive. 
13. Does the village have a preference of self-hosted or SaaS? 

a. SaaS 
14. Is it a requirement of the Village that lease terms are a net 30-day payment with no late 

fees? 
a. Yes. 

15.  Would it be beneficial to the Village for those terms to be included? 
a. Yes. 

 



16. Is it a requirement of the Village to have fixed lease pricing for the length of the contact 
and in renewal years 3 and 4? 

a. Yes. 
17. Would it be beneficial to the Village to have the lease term fixed for all 5 years? 

a. Yes. 

 

18. Is it a requirement of the Village to have fixed cpc’s during the initial 3-year contract? 
a. Yes. 

19. Would it be beneficial to the Village to have fixed cpc’s during the initial 3-year contract? 
a. Yes. 

 

20. Is it a requirement of the Village to have staples to be included in the cpc? 
a. Yes. 

21. Would it be beneficial to the Village to have staples included in the fixed cpc? 
a. Yes. 

22. For badges to be used on the devices, what badge types are used?  
a. We are not looking to use badges and it is not a requirement but we do use 

HID 2000PGGMN iCLASS 2K/2 Smart Cards 
23. For secure print, do you use a third-party software like Papercut, or do you use the 

manufacturers solution built into the device?  Are you considering a third-party solution 
like Papercut?  

a. No 
24. For stapling, if space limited for some of the devices, would some units require them to 

have internal finishing (stapling) units, or do external units work.  
a. Yes. Only if space is limited. 

25. Is the Village of Oak Park looking for a Cloud or on-Premise account tracking software 

solution? 

a. Cloud account tracking only. 

26. Do you require key card or would the village consider other options? 

a. We don’t require but as mentioned above we use HID 2000PGGMN iCLASS 

2K/2 Smart Cards 

27. Will there be any single function printers to add to the account tracking solution? 

a. No. 

28. Is the Village PC or Mac based? Or both? For print connections to the MFPs. 

a. PC 

29. There are many print management solutions in the marketplace. Does the Village have a 

preference?  

a. No preference 

30. What print management solution is the village currently using now?  

a. We currently used our provider’s tool but we don’t manage it. 

31. What kind of reporting does the village source on a monthly/quarterly basis? 

a. Monthly reporting would be sufficient 

32. What is the average monthly volume per device?  

a. Please see attached report\listing. 

33. Do your current leased device agreements permit relocation of the hardware to other 

locations before removal or storage?  



a. No 

34. Can this be to be performed by a third-party provider?  

a. No 

35. Additionally, does this apply to moves within the same building as well as moves to a 

different location? party provider? Additionally, does this apply to moves within the same 

building as well as moves to a different location? 

a. No 

36. During our walkthrough it was discussed that you would be interested in optional 
PaperCut software. Could you please let us know what you’re looking for in this option. 

a. Reporting, prevent wasteful printing, and enforce security policies 
37. Currently all devices have an internal finisher. It was discussed that you’re interested in 

3-hole punch, however that is not standard on internal finishers. With spacing in mind, 
are you looking for a standard office finisher to include a 3- hole punch? If so, would you 
like to see it as an option and show the internal as part of the quoted price? 

a. Yes. Standard office finisher. Show as an option and show the internal as 
part of the quoted price. 

38. Can you please provide clarification on the 18th device at the Office of Economic Vitality. 
Should it be included in this proposal? Please include type of machine, page per minute, 
black/white or color, etc.  

a. Yes. It should be included. This is a Canon imageRUNNER Advance DX 
C3930i, B\W, 30ppm 

39. Please confirm which devices will need fax cards included as discussed during the 
walkthrough.  

a. Police front desk, CentralSvcs2 (B/W), Fire. Faxing must be compatible with 
PolyCom ATA devices 

40. Could you please provide us with total current cycle counts for the Public Works room 
208 color count, Front desk lobby area, Central Services #5 color count, Parking by 
office 102 and Village Hall Admin color count. 

a. Those are listed on the included Meter Read History Report. 

 

 

 



MODEL_NAME SERIAL_NUMBER METER ADDRESS Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Monthly Average
IRADVDX4835I 4TW01561 BW (Hard Read) 123 MADISON ST VH FL 11 VLG HL PLZ PARKNG BY OFC 102
IRADVDX4835I 4TW01561 Bill - Test Copies 123 MADISON ST VH FL 11 VLG HL PLZ PARKNG BY OFC 102
IRADVDX4835I 4TW01561 Total (Hard Read) 123 MADISON ST VH FL 11 VLG HL PLZ PARKNG BY OFC 102 46793 48922 50635 52357 54069 55146 56671 58662 60696 62886 65567 66789 67990 69590 71201 Mo. Avg

1 B\W Common - SE_Copier Month-to-month 2129 1713 1722 1712 1077 1525 1991 2034 2190 2681 1222 1201 1600 1611 1627
IRADVDX4835I 4TW01566 BW (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ POLICE FRNT DSK
IRADVDX4835I 4TW01566 Bill - Test Copies 123 MADISON ST VH LWR LVL1 VLG HALL PLZ POLICE FRNT DSK
IRADVDX4835I 4TW01566 Total (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ POLICE FRNT DSK 163761 169623 174406 181184 187776 194540 201578 208540 213738 219639 224592 229167 234140 240193 244554 Mo. Avg

2 B\W Police - Front Desk Month-to-month 5862 4783 6778 6592 6764 7038 6962 5198 5901 4953 4575 4973 6053 4361 5386
IRADVDX4835I 4TW01569 BW (Hard Read) 123 MADISON ST FL 21 VLG HL PLZ NEIGHBORHOOD SVC
IRADVDX4835I 4TW01569 Bill - Test Copies 123 MADISON ST FL 21 VLG HL PLZ NEIGHBORHOOD SVC
IRADVDX4835I 4TW01569 Total (Hard Read) 123 MADISON ST FL 21 VLG HL PLZ NEIGHBORHOOD SVC 47003 48566 51544 53205 55797 57594 60328 62989 65158 67082 69869 71990 74919 78297 79255 Mo. Avg

3 B\W ComSvcs3 - NS Month-to-month 1563 2978 1661 2592 1797 2734 2661 2169 1924 2787 2121 2929 3378 958 2150
IRADVDX4835I 4TW01694 BW (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY CENTRAL SVC
IRADVDX4835I 4TW01694 Bill - Test Copies 123 MADISON ST VH FL 11 VLG HALL PLZ BY CENTRAL SVC
IRADVDX4835I 4TW01694 Total (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY CENTRAL SVC 39386 41059 42105 43512 44928 46755 47970 49101 50844 52911 55659 56649 57941 58476 59314 Mo. Avg

4 B\W Common - CentralSvcs2 Month-to-month 1673 1046 1407 1416 1827 1215 1131 1743 2067 2748 990 1292 535 838 1329
IRADVDX4835I 4TW01699 BW (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ REPORT ROOM
IRADVDX4835I 4TW01699 Bill - Test Copies 123 MADISON ST VH LWR LVL1 VLG HALL PLZ REPORT ROOM
IRADVDX4835I 4TW01699 Total (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ REPORT ROOM 32657 34715 36381 38125 39905 41995 44301 47054 49859 52603 54309 56178 58210 60539 62788 Mo. Avg

5 B\W Police - Report1 Month-to-month 2058 1666 1744 1780 2090 2306 2753 2805 2744 1706 1869 2032 2329 2249 2009
IRADVDX4835I 4TW01703 BW (Hard Read) 100 N EUCLID AVEFIRE STATION BATTALION CHIEF
IRADVDX4835I 4TW01703 Bill - Test Copies 100 N EUCLID AVEFIRE STATION BATTALION CHIEF
IRADVDX4835I 4TW01703 Total (Hard Read) 100 N EUCLID AVEFIRE STATION BATTALION CHIEF 15731 16491 17216 18076 18900 19582 20045 20524 21023 21667 22372 23295 24001 24686 25310 Mo. Avg

6 B\W Fire - FireMain4 Month-to-month 760 725 860 824 682 463 479 499 644 705 923 706 685 624 639
IRADVDX4835I 4TW01709 BW (Hard Read) 201 SOUTH BLVDPW ROOM 207
IRADVDX4835I 4TW01709 Bill - Test Copies 201 SOUTH BLVDPW ROOM 207
IRADVDX4835I 4TW01709 Total (Hard Read) 201 SOUTH BLVDPW ROOM 207 30636 31680 32894 34345 35734 37677 39272 40364 42094 44141 47628 48440 49573 51497 52752 Mo. Avg

7 B\W PW - PublicWorks5 Month-to-month 1044 1214 1451 1389 1943 1595 1092 1730 2047 3487 812 1133 1924 1255 1474
IRADVDX4835I 4TW01715 BW (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119
IRADVDX4835I 4TW01715 Bill - Test Copies 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119
IRADVDX4835I 4TW01715 Total (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119 1683 1695 1739 1742 1815 1837 1886 1924 1926 1941 1983 2094 2118 2128 2135 Mo. Avg

8 B\W IT - InfoTech1 Month-to-month 12 44 3 73 22 49 38 2 15 42 111 24 10 7 30
IRADVDX4835I 4TW01759 BW (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119
IRADVDX4835I 4TW01759 Bill - Test Copies 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119
IRADVDX4835I 4TW01759 Total (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119 3108 3108 3146 3312 3591 3986 4391 4657 4962 5280 5386 5485 5721 5947 6192 Mo. Avg

9 B\W Common - VH_Lobby Month-to-month 0 38 166 279 395 405 266 305 318 106 99 236 226 245 206
IRADVDX4835I 4TW01880 BW (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ IT
IRADVDX4835I 4TW01880 Bill - Test Copies 123 MADISON ST VH LWR LVL1 VLG HALL PLZ IT
IRADVDX4835I 4TW01880 Total (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ IT 100815 106258 110818 114556 117731 123518 129475 133181 135656 143154 147053 150670 155544 159720 164346 Mo. Avg

10 B\W Police - Records2 Month-to-month 5443 4560 3738 3175 5787 5957 3706 2475 7498 3899 3617 4874 4176 4626 4235
IRADVDX4835I 4TW01897 BW (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ VH FL 1 VMO
IRADVDX4835I 4TW01897 Bill - Test Copies 123 MADISON ST VH FL 11 VLG HALL PLZ VH FL 1 VMO 4
IRADVDX4835I 4TW01897 Total (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ VH FL 1 VMO 112332 118310 121301 123915 127368 132413 137294 140900 145569 151011 154042 156563 160110 162778 165766 Mo. Avg

11 B\W Common - VillMgr3 Month-to-month 5978 2991 2614 3453 5045 4881 3606 4669 5442 3031 2521 3547 2668 2988 3562
IRADVDX4835I 4TW02267 BW (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ DETECTIVES
IRADVDX4835I 4TW02267 Bill - Test Copies 123 MADISON ST VH LWR LVL1 VLG HALL PLZ DETECTIVES
IRADVDX4835I 4TW02267 Total (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ DETECTIVES 35426 36773 37792 39555 40973 43290 44415 45957 46996 48340 50334 51578 52652 54715 56957 Mo. Avg

12 B\W Police - Police12 (Det) Month-to-month 1347 1019 1763 1418 2317 1125 1542 1039 1344 1994 1244 1074 2063 2242 1435
IRADVDX4835I 4TW02438 BW (Hard Read) 123 MADISON ST FL 21 VLG HALL PLZ HEALTH
IRADVDX4835I 4TW02438 Bill - Test Copies 123 MADISON ST FL 21 VLG HALL PLZ HEALTH
IRADVDX4835I 4TW02438 Total (Hard Read) 123 MADISON ST FL 21 VLG HALL PLZ HEALTH 51313 52794 54668 57486 60511 62656 63624 66048 67530 69139 70614 71359 72410 74131 74959 Mo. Avg

13 B\W Health - Health1 Month-to-month 1481 1874 2818 3025 2145 968 2424 1482 1609 1475 745 1051 1721 828 1576
IRADVDXC3830I 4BT05838 BW (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY CENTRAL SVC 61051 65028 69134 72435 75960 79756 81720 84598 86049 88078 91211 93050 95344 97029 98827

BW M2M 3977 4106 3301 3525 3796 1964 2878 1451 2029 3133 1839 2294 1685 1798 BW  2518
IRADVDXC3830I 4BT05838 Bill - Test Copies 123 MADISON ST VH FL 11 VLG HALL PLZ BY CENTRAL SVC

Color M2M 4401 3545 4087 10556 6702 2321 4646 10732 8212 4165 5130 4690 7572 5853 Color  5507
IRADVDXC3830I 4BT05838 Total (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY CENTRAL SVC 194387 202765 210416 217804 231885 242383 246668 254192 266375 276616 283914 290883 297867 307124 314775 Mo. Avg

14 Color Common - CentralSvcs5 Month-to-month 8378 7651 7388 14081 10498 4285 7524 12183 10241 7298 6969 6984 9257 7651 8026
IRADVDXC3830I 4BT05876 BW (Hard Read) 201 SOUTH BLVDPW ROOM 208 37890 39498 41166 42213 43254 44626 45504 46446 47701 48938 50035 51224 52460 53602 54699

BW M2M 1608 1668 1047 1041 1372 878 942 1255 1237 1097 1189 1236 1142 1097 BW  1121
IRADVDXC3830I 4BT05876 Bill - Test Copies 201 SOUTH BLVDPW ROOM 208

Color M2M 3642 4284 3778 5152 3857 4616 4986 3422 3857 2822 1711 4984 2600 2013 Color  3448
IRADVDXC3830I 4BT05876 Total (Hard Read) 201 SOUTH BLVDPW ROOM 208 125716 130966 136918 141743 147936 153165 158659 164587 169264 174358 178277 181177 187397 191139 194249 Mo. Avg

15 Color PW - PublicWorks6 Month-to-month 5250 5952 4825 6193 5229 5494 5928 4677 5094 3919 2900 6220 3742 3110 4569
IRADVDXC3830I 4BT06273 BW (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119 43308 44708 46247 46794 47827 48249 48715 50949 52480 55634 61502 63661 67280 69197 70303

BW M2M 1400 1539 547 1033 422 466 2234 1531 3154 5868 2159 3619 1917 1106 BW  1800
IRADVDXC3830I 4BT06273 Bill - Test Copies 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119 19 25

Color M2M 1904 2245 810 2043 1498 922 2712 2712 5266 4632 3865 3834 2505 2148 Color  2473
IRADVDXC3830I 4BT06273 Total (Hard Read) 123 MADISON ST VH FL 11 VLG HALL PLZ BY OFFICE 119 95781 99085 102869 104226 107302 109222 110610 115556 119799 128219 138719 144743 152196 156618 159872 Mo. Avg

16 Color Common - NW_Copier Month-to-month 3304 3784 1357 3076 1920 1388 4946 4243 8420 10500 6024 7453 4422 3254 4273
IRADVDXC3830I 4BT06547 BW (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ POLICE 39995 41100 44056 45767 48164 50551 52943 54457 55602 57817 60266 64355 67348 71152 73322

BW M2M 1105 2956 1711 2397 2387 2392 1514 1145 2215 2449 4089 2993 3804 2170 BW  2222
IRADVDXC3830I 4BT06547 Bill - Test Copies 123 MADISON ST VH LWR LVL1 VLG HALL PLZ POLICE 3

Color M2M 2234 1492 2259 2198 2713 3018 2760 1900 1692 3023 2536 2186 2257 2757 Color  2202
IRADVDXC3830I 4BT06547 Total (Hard Read) 123 MADISON ST VH LWR LVL1 VLG HALL PLZ POLICE 80825 84164 88612 92582 97177 102277 107687 111961 115006 118913 124385 131010 136189 142250 147177 Mo. Avg  

17 Color Police - PoliceAdmin Month-to-month 3339 4448 3970 4595 5100 5410 4274 3045 3907 5472 6625 5179 6061 4927 4423
IRADVDXC3930I 4LY17572 BW (Hard Read) 1010 LAKE STSTE 100 0 45 264 392 474 574 815

BW M2M 0 0 0 0 0 0 0 0 45 219 128 82 100 241 BW  136
IRADVDXC3930I 4LY17572 Bill - Test Copies 1010 LAKE STSTE 100

Color M2M 0 0 0 0 0 0 0 0 210 600 306 378 411 848 Color  459
IRADVDXC3930I 4LY17572 Total (Hard Read) 1010 LAKE STSTE 100 0 255 1074 1508 1968 2479 3568 Mo. Avg

18 Color Ecomomic Vitality Month-to-month 0 0 0 0 0 0 0 0 255 819 434 460 511 1089 595
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