
Sewer Backup Protection 
Grant Program
Guidelines, materials and frequently 
asked questions
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Figure 1
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Figure 2
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Figure 3
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housing@oak-park.us.

The Village of Oak Park

123 Madison St.
Oak Park, IL 60302

708.358.5410

housing@oak-park.us
www.oak-park.us

Sewer Backup Protection Grant

0

Q: What work is eligible for the Sewer 
Backup Prevention Grant Program?
A: Eligible work includes installing an 

prevention system. Illustrations in the 
program guidelines show how a typical 
house is connected to a sewer by a gravity 
system, and how overhead sewers and 

to alleviate sewer backups.

Q: Who is eligible to apply for the Sewer 
Backup Prevention Grant Program?
A: This program is open to owner-occupied 
single-family homes that are susceptible to 
sewer backup by way of a gravity sewer line.  

single-family homes as well as multi-family 
residences of 1-4 units where the owner 
occupies at least one unit.

Q: I installed an overhead sewer system 

a grant for that work?
A: Yes. Any eligible work that received 
permits after January 1, 2010 is eligible. 
You will have to provide information 
regarding the permits and proof of 
payment.

Q: Will the grant reimburse me for 
replacing the carpet and walls in my 

A: No. Only work to prevent future backups 
into basements are eligible. Restoration of 

not eligible.

Q: Does the work need to be completed 
before I submit my application?
A: No. You do not need to complete the 
work before submitting an application. 
However, you do need to have a licensed 
plumber determine the scope of work 
before submitting your application. You 
should submit your application after 
you have determined what work will be 
performed.

Q: Will a preference be given to 
applicants that have completed the work?
A: No. Applicants with completed work will 
not receive preferential treatment.

Q: How do I apply?
A: Directions for applying are detailed 
in the program guidelines. Complete all 
application materials and submit them to 
the Housing Programs Division, along with 
all required documents.

Q: Can I e-mail or fax my application?
A: Yes. Forms may be mailed, hand-

of Oak Park, Attention Housing Programs 
Division, 123 Madison, Oak Park, IL 60302. 
The e-mail address is housing@oak-park.us 

Q: In what order will you process 
applications?
A: Completed applications will be 

processed in the order in which they are 
received.

we did not get a building permit? Are we 
still eligible?
A: Yes, you are eligible to apply. However, 
your application will not be processed until 
you have obtained all required permits, 

Q: We had a permit for our project but I 

What impact will this have?
A:

was not conducted, you will be required to 
obtain one before receiving  a grant.

Q: Will permit fees necessary for the work 
be waived?
A: No. All applicable permit fees are the 
responsibility of the property owner.

Q: Do I have to disconnect my downspouts 
to be eligible?
A: You must either disconnect your 
downspouts or obtain a waiver for 
downspouts that are not disconnected. 
Waivers will be issued only to those 
properties where disconnecting the 
downspout would negatively affect a 
neighboring property or create a hazardous 
condition. The Village will review requests 

Q: How will I know that you received my 
application?
A: 
business days that their applications were 

same means that the application was 
submitted.

Q: Who can I contact for more 
information?
A: Contact the Housing Programs Division 
via e-mail to housing@oak-park.us or call 
708.358.5410.


