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Abuse/Neglect

Child Abuse Hotline (DCFS)
1 (800) 25-ABUSE, or 217-524-2606. The Hotline is located at the Department's State

Central Register in Springfield. Anyone may report suspected child abuse or neglect.
1-800-252-2873

http://www.state.il.us/dcfs/child/index.shtml

Women’s Shelter - Sarah’s Inn Crisis Line
386-4225

http://www.sarahsinn.org

Elder Abuse - OP Township Senior Services
383-8060
http://www.oakparktownship.org/seniorservices/services.htm
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Blood Pressure Screenings

Rush Oak Park Hospital

520 S. Maple, 2" Floor, Employee Health Area
Thursday, 1 pm - 3 pm

http://roph.org/

Oak Park Fire Department
100 N. Euclid
Walk-in
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Child Care Resources

A list of DCFS licensed child care centers in the Oak Park area is available from OPHD. Caller

can be mailed a copy at no charge. Complaints about child care facilities should be referred
to a PHN

West Suburban Home Day Care Association

848-8931

Will provide names and phone numbers of members who provide home day care.
http://www.wshdca.org/

Collaboration for Early Childhood Care and Education
613-6122

Promotes high quality early childhood education
http://www.collab4kids.org/index.php
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Dental

The Childrens Clinic

320 Lake Street

848-0528

Residents from the near Western suburbs of Cook County through age 19. Sliding fee scale.
KidCare. Preventive medical and restorative dental care.

http://www.childrenscliniciws.org/

Cook County Department of Public Health

1701 S. First Avenue, Maywood

450-5300

Monday - Friday, 9 am - 4 pm

Adults and Children. By appointment only. For Cook County residents outside Chicago.
KidCare, Medicaid, financial eligibility guidelines apply.
http://www.cookcountypublichealth.org/clinical-services

University of lllinois

801 S. Paulina, Chicago

312-996-7532 (Children)

312-996-7555 (Adults)

KidCare, Medicaid, Reduced fee, Private pay.
http://dentistry.uic.edu/depts/patientServices/

Chicago Dental Society

Website provides a list of dental clinics in Chicago and collar counties serving low income
individuals. Most clinics have restrictions as to place of residence or ages served. Please
refer to eligibility guidelines for a clinic when providing resource information.
http://www.cds.org/Find _a Dental Clinic/Find _a Dental_Clinic.aspx
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Food/Nutrition Resources

WIC - Community and Economic Development Association of Cook County
Women, Infants, and Children

6026 W Roosevelt Rd
Oak Park, IL 60304

Phone: (708) 445-3314
TTY: None
Fax: (708) 848-3832

Hours: Mon - Fri 8:00 a.m. - 4:30 p.m.

Oak Park River Forest Food Pantry

First United Church of Oak Park (Basement)
848 Lake Street

Oak Park, IL 60301-1314

Every Saturday: 9:00AM - 12:00PM

1st Wednesday of the month:

7:00PM - 8:30PM

2nd, 3rd, 4th and 5th Wednesday of the month:
3:30PM - 5:00PM

http://oprffoodpantry.org/
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Immunizations

Oak Park Health Department - Oak Park residents only

PCC Wellness Center

14 Lake Street

Oak Park, lllinois (1/2 block west of Austin Blvd.)

3rd Tuesday of every month, 4:30 pm - 7:30 pm

By appointment; under insured or no insurance, per Vaccine for Children Program
Questions about specific immunizations should be referred to a PHN.

Chicago Health Department FAST TRACK Immunization Clinics

Austin Health Center of Cook County

4800 W. Chicago Ave.

Phone: (773) 826-9600

Hours of Operation:

Fridays: 8:30 am to 4:30 pm
http://www.cityofchicago.org/city/en/depts/cdph/supp_info/infectious/immunizations wal

k-inclinics.html

If caller can’t wait for clinic, refer to own physician where they can pay for shots.
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Lead (Blood) Screening

If the caller is a resident of Oak Park, has no insurance and no other means to pay for lead
screening, the family may be eligible for the Health Department and Infant Welfare
collaborative lead screening program held monthly, at no cost. For more information, call
Infant Welfare Clinic 708-848-0528. If the caller has a PMD, refer them back to their own
M.D.

The Children’s Clinic

320 Lake Street

848-0528
http://www.childrenscliniciws.org/

West Suburban Hospital Medical Center - Outpatient Lab

3 Erie Court

763-6909

Takes private pay or insurance with an M.D. order.
http://www.westsuburbanmc.com/programs-services.aspx
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Medicaid

DHS Family Community Resource Center in Cook County - West Suburban

Family Community Resource Center

2701 W Lake St

Melrose Park, IL 60160

Phone: (708) 338-7600

TTY: (866) 439-3720

Fax: (708) 338-7638

Receives applications for Cash, SNAP, and Medical Assistance by fax, mail or in person.
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Medicare/ Social Security

Social Security Office

230 N. Mannheim Road, Hillside
800-772-1213

Monday - Friday, 9 am - 4 pm

Phone Numbers:
National Toll-Free 1-800-772-1213
TTY 1-800-325-0778
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Medical Care - Preventive or acute

Should be referred to PMD first. If the individual does not have a physician, the following
resources are available. If the illness is serious or immediate, refer to 911 or the emergency
room.

PCC Community Wellness Center

14 Lake Street, Oak Park, lllinois
383-0113

PCC South Family Health Center

6201 W. Roosevelt Road Berwyn, lllinois
708.386.0845

http://www.pccwellness.org/

Cook County Health Department Integrated Care Clinics

1701 S. 1st Avenue, Maywood

450-5300

Call for an appointment. Non-emergency care. Cook County Residents only.
http://www.cookcountypublichealth.org/clinical-services

Local immediate care centers include, but are not limited to:
Resurrection Immediate Care

7230 North Avenue, EImwood Park

453-3000

http://www.reshealth.org/rhcservices/immediate _care centers.cfm

The Children’s Clinic

320 Lake Street

848-0528
http://www.childrenscliniciws.org/

Access To Care

A public/private partnership making primary health care and the ancillary pharmacy,
laboratory and radiology services available to those individuals caught in the gap between
eligibility for public health insurance programs (All Kids, FamilyCare, Medicaid, Medicare)
and having private insurance. The program provides affordable diagnosis and treatment to
individuals and families for a small co-payment per visit, procedure or prescription
medication.

Eligibility screening is determined by the following criteria:
e Family incomes below 200% of the federal poverty level, and
e With no health insurance (or a deductible of $500 or more per person), and

12



Page 13 of 23
e |neligible for All Kids, FamilyCare, Medicaid, or Medicare and residence in
suburban Cook County or northwest Chicago. To register:

a) Print an application from the website, follow the instructions, enclose all
necessary documents and mail it to the address on the application form or

b) Print an application form from website, follow the instructions, enclose all
necessary documents and mail it to the address on the application form or

¢) If you cannot go to an intake site, call 708-531-0680 and request an application
be mailed to you. When received, follow the instructions and enclose the
necessary documents

Suburban Primary Health Care Council (Access To Care)
Phone: 708.531.0680

Fax: 708.531.0686
http://www.accesstocare.org/main/

All Kids
Comprehensive health care for children that includes doctors’ visits, hospital stays,

prescription drugs, vision care, dental care and medical devices like eyeglasses and asthma
inhalers.

All Kids Hotline: 1-866-ALL-KIDS (1-866-255-5437)
lllinois families can apply for health insurance online at http://www.allkidscovered.com/
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Medical Equipment/Hospice

Oak Park Township

105 S. Oak Park Avenue

383-8005

Medical lending pool only. ltems available as donated.
http://www.oakparktownship.org/generalgov/walkin.htm

American Cancer Society

American Cancer Society, West Cook Regional Office
7234 W. Ogden Avenue, Riverside, IL 60546
708.484.8541

Limited items for cancer patients.

Loyola Home Health and Hospice Care

2160 S. 1st Ave, Bldg. 54, Room 167, Maywood

216-4983

http://www.loyolamedicine.org/Medical Services/Services A-Z/Home Care Hospice.cfm

Rush Hospice Partners
4414 W. Harrison, Suite 403, Hillside, lllinois
800-994-9400
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Medical Waste/Needle Disposal

The Village of Oak Park does not currently have a drop off site for expired medicine.

The lllinois Environmental Protection Agency’s information on disposal sites near Oak Park (See link
below).

http://www.epa.state.il.us/land/hazardous-waste/household-haz-waste/hhwc-schedule.html

The Center Poison Control Center and ONDCP also have fact sheets on how to dispose of
household medical waste that can be sent to residents.

Medicine Disposal.
2008.05.20.pdf

http://illinoispoisoncenter.org/ipc_media/pdf/IPC%202007%20medicine%20disposal.pdf

gy

ok

prescrip_chsal. pdf

https://www.ncjrs.gov/ondcppubs/publications/pdf/prescrip disposal.pdf
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Mental Health/ Chemical Dependency

Thrive Counseling Center (formerly Oak Park River Forest Family Services and Mental
Health)

120 S. Marion

383-7500

Crisis intervention. Outreach. Group and individual counseling. Psychiatric meds. Sliding
scale.

http://www.thrivecc.org/

Community Care Options - Fillmore

1010 Lake St

Oak Park, IL 60301

386-2100

Focus on child and adolescent mental health. Sliding scale.
http://www.oakparktownship.org/mentalhealth/partners.htm

NAMI Metro Suburban

Drop-In Center

816 West Harrison Street

Oak Park, IL

708-524-2582 after 4:00

Hours: Monday through Friday 4 to 8 pm

Saturday 3to 7 pm

Educational support group for families and friends of people with mental iliness. Drop-in
center hours.

Oak Park Vet Center

155 S. Oak Park Ave.

Oak Park. IL 60302

Phone: 708.383.3225

Fax: 708.383.3247

POC: Team Leader

Hours: 8:00 A.M. —4:30 P.M.

Monday — Friday

Individual, group and family therapy and support for veterans.
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Physician Referral Services

(Vanguard) West Suburban Hospital
http://www.westsuburbanmc.com/patients-and-visitors/Physician Search.aspx

Rush Oak Park Hospital Physician Referral Service
708-660-INFO (4636)
http://roph.org/services/referral.html

Mobile Doctors

1.800.D0OC.2.YOU

Medical doctors make house calls.
http://www.mobiledoctors.com/
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Pregnancy testing and/or prenatal care

Family Case Management Program - Oak Park Health Department

6026 Roosevelt Road

Oak Park, lllinois 60304

358-5484

Oak Park residents only. Medicaid eligible. Uninsured. Follow-up and referral services
included (no direct prenatal care).

PCC Community Wellness Center

14 W. Lake Street, Oak Park, Illinois
383-0113

PCC South Family Health Center

6201 W. Roosevelt Road Berwyn, lllinois
708.386.0845

http://www.pccwellness.org/

Planned Parenthood

5937 W. Chicago, Chicago

773-287-2020

312-592-6850 (Information Line)
http://www.plannedparenthood.org/illinois/
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Shelters

West Suburban PADS Support Center

1851 S. 9th Ave., Maywood, IL. 60153

708-338-1724 or 1-888-338-1744

Year round program geared toward assisting individuals and family obtaining employment
and housing. Lunch program - summer only.

http://www.westsuburbanpads.org/
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STD/HIV Screening and Treatment

Oak Park Health Department

383-5483

HIV counseling and testing only; by appointment; only individuals who meet the CDC ‘risk’
criteria are eligible.

Cook County Department of Public Health

1701 S. 1st Avenue, Maywood

708.786.4000

HIV and STD Testing

By appointment. No charge for students up to 18 years old.

Chicago Department of Health STD Clinics (Chicago residents only)
http://www.cityofchicago.org/city/en/depts/cdph/supp_info/hiv/sti_specialty clinics.html

31st Street Specialty Clinic

530 E. 31st Street, 1st Floor, Chicago
312-744-0102

Monday, Thursday, Friday, 8:30 am - 4:30 pm
Tuesday, Wednesday, 10 am - 6 pm

South Austin Public Health Center

4958 W. Madison, Chicago

312-746-4871

Monday, Tuesday, Friday, 8:30 am - 4:30 pm

Lakeview Specialty Clinic

2861 N. Clark Street, Chicago

312-744-5507

Monday, Thursday, Friday, 8:30 am - 4:30 pm
Tuesday, Wednesday, 10 am - 6 pm

Englewood STD Specialty Clinic

641 W. 631 Street, Chicago
312-747-8900

Monday, Wednesday, Friday, 8 am - 4 pm
Tuesday, Thursday, 10 am - 6 pm

20



Page 21 of 23

Transportation - special populations

Pace Buses

ADA Paratransit Service

1-800-606-1282

1-800-847-0093 TTY

Pre-arranged curb-to-curb service for persons with disabilities whose eligibility has been
determined by the regional certification process. Rides are scheduled one day in advance.
http://www.pacebus.com/sub/paratransit/sd ada paratransit.asp

Pace Bus Dial a Ride

Oak Park Township, River Forest Township
Service Hours: Monday-Friday 7:30 a.m. - 4:00 p.m.

Eligibility: Disabled and Senior

Fares: Disabled $1.00, Senior $1.00
Advanced Call- One day in advance.

In

Reservations:  1-708-383-4806 call between 8:30am and 2:00pm the day before

Additional Info: Service is available up to 15 miles outside of Township borders for
select trips.

Some service hours are dedicated exclusively to subscription
service.

http://www.pacebus.com/sub/paratransit/sd dial a ride.asp#Cook

Kiddie Cab

848-9126

For profit transport for children for school, after school, other appointments. Oak Park, River
Forest, Forest Park only. 7:00 am to 6:00 pm. Privately owned, licensed business.
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Travel Clinics

Travel immunizations are not supplied through the IDPH immunization program. Shots may
be obtained by appointment, for a charge. Most do not take insurance. Nearby facilities are
listed below.

Loyola University Travelers’ Clinic - Mulcahey Outpatient Center
2160 1st Avenue, Maywood
(888) LUHS-888 (888-584-7888).

http://www.loyolamedicine.org/Medical Services/Services A-Z/International-Medicine-and-
Travelers-Immunization-Service.cfm

MacNeal Hospital Traveler’s Clinic
3231 South Euclid Avenue, 4th Floor, Suite 405, Berwyn
795-3975

University Health Services

835 S. Wolcott, Chicago

312-996-7420

Checks no cash, Mon, 9-2, appt. only
http://www.uic.edu/sph/glakes/occupational/occu travel.htm

West Suburban Infectious Center

Drs. Balter, Lauhi, Harley and Enayet

610 S. Maple, Suite 5700

763-8381
http://www.roph.org/doctors/profile?id=1300

DuPage County Health Department

111 N. County Farm Road, Wheaton
630-682-7400, Ext. 7553
http://www.dupagehealth.org/travel-clinic-schedule
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Tuberculosis screening

Cook County Tuberculosis Clinic (Edward Pisczek Clinic)
7556 W. Jackson Blvd., Forest Park
708-836-8600

All patients are seen by appointment only, must live in suburban Cook
County and must bring proof of residency.
http://www.suburbantb.org/
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