








17. SUBORDINATION. Landlord may execute and deliver a mortgage or trust deed in the nature of a
mortgage (both sometimes hereinafter referred to as "Mortgage") against the Building, the Project, or any
interest therein, including a Ground Lease thereof ("Ground Lease") and sell and leaseback the underlying land.
This Lease and the rights of Tenant hereunder shall be and are hereby made expressly subject and subordinate
at all times to any Ground Lease of the Land or the Building, or both, now or hereafier existing and all
amendments, renewals and modifications thereto and extensions thereof, and to the lien of any Mortgage now or
thereafter encumbering any portion of the Project, and to all advances made or hereafter to be made upon the
security thereof; provided that any such subordination at all times shall be subject to the right of Tenant to
remain in possession of the demised Premises under the Terms of this Lease for the Term, notwithstanding any
default under the Ground Lease or Mortgage or after termination of said Ground Lease or foreclosure of the
Mortgage or any sale pursnant thereto so long as the Tenant is not in default under this Lease. Tenant agiees to
any such Ground Lease and to the lien of any such Mortgage as may be requested in writing by Landlord from
time to time. Notwithstanding anything to the contrary contained herein, any mortgagor under a Mortgage
may, by notice in writing to the Tenant, subordinate its Mortgage to this Lease.

In the event of the cancellation or termination of any such Ground Lease described above in accordance with its
terms or by the surrender thereof, whether voluntary, involuntary or by operation of law, or by summary
proceedings, or the foreclosure of any such Mortgage by voluntary agreement or otherwise, or the
commencement of any judicial action seeking such foreclosure, Tenant, at the request of the then-Landlord,
shall attorn to and recognize such Ground Lessor, Mortgagee or purchaser in foreclosure as Tenant's Landlord
under this Lease. Tenant agrees to execute and deliver at any time upon request of such Ground Lessor,
Mortgagee, purchaser, or their successors, any instrument to further evidence such attornment.

Tenant agrees to give the holder of any Mortgage, by registered or certified mail, a copy of any notice of default
served upon the Landlord by Tenant, provided that, prior to such notice, Tenant has received notice (by way of
service on Tenant of a copy of an assignment of rents and leases, or otherwise) of the address of such
Mortgagee/s and containing a request thereof. Tenant further agrees that if Landlord shall have failed to cure
such default within the time provided for in this Lease, then said Mortgagee/s shall have an additional thirty
(30) days after receipt of notice thereof within which to cure such default or, if such default cannot be cured
within that time, then such additional time as may be necessary if, within such thirty (30) days, any Mortgagee
has commenced and is diligently pursuing the remedies necessary to cure such default (including but not limited
to commencement of foreclosure proceedings, if necessary to effect such cure). Such period of time shall be
extended by any period within which such Mortgagee is prevented fiom commencing or pursuing such
foreclosute proceedings by reason of Landlord's banlyuptcy. Until the time allowed as aforesaid for said
Mortgagee/s to cure such defaults has expired without cure, Tenant shall have no right to, and shall not,
terminate this Lease on account of default. This Lease may not be modified or amended so as to reduce the
Rent or shorten the Term, or so as to adversely affect in any other respect to any material extent the rights of the
Landlord, nor shall this Lease be canceled or surrendered, other than provided herein, without the prior written
consent, in each instance, of the Ground Lessor or the Mortgagee/s.

18. CERTAIN RIGHTS RESERVED to the LANDLORD. The Landlord reserves and may exercise the
following rights without affecting Tenant's obligations hereunder:

A. To install and maintain a sign or signs on the interior or exterior of the Building, provided same shall
not interfere with Tenant's utilization of the demised Premises,

B. To decorate, remodel, repair, alter or otherwise prepare the demised Premises for re-occupancy if
Tenant vacates the demised Premises prior to the expiration of the Term;

C. To grant to anyone the exclusive right to conduct any particular business or undertaking in the Building,
provided same shall not affect Tenant's use;

D. To approve the weight, size and location of safes or other heavy equipment or articles, which articles
may be moved in, about, or out of the Building or Premises only at such times and in such manner as Landlord
shall reasonably direct and in all events, however, at Tenant's sole risk and responsibility; i



E. Subject to the provisions of Paragraph 10 hereof to take any and all measures, including inspections,
repairs, alterations, decorations, additions and improvements to the Premises or to the Building and to close or
temporarily suspend, as may be necessary or desirable for the safety, protection or preservation of the Premises
or the Building or the Landlord's interests or the interest of other tenants, or as may be necessary or desirable in
the operation of the Building;

F. The Landlord may enter upon the demised Premises and may exercise any or, subject to the other
provisions of this Lease, all of the foregoing rights reserved without being deemed guilty of an eviction or
disturbance of the Tenant's Use or possession and without being liable in any manner to the Tenant and without
abatement of Rent or affecting any of the Tenant's obligations hereunder.

19. HOLDING OVER. If the Tenant retains possession of the demised Premises or any part thereof after
the Termination of the Term or any extension thereof, by lapse of time and otherwise, the Tenant shall pay the
Landlord monthly rent, at double the rate payable for the month immediately preceding said holding over
(including increases for Rent Adjustment which Landlord may reasonably estimate), computed on a per-month
basis, for each month or part thereof (without reduction for any such partial month) that the Tenant thus remains
in possession, and in addition thereto, Tenant shall pay the Landlord all damages, consequential as well as
direct, sustained by reason of the Tenant's retention of possession. The provisions of this paragraph do not
exclude the Landlord's rights of re-entry or any other right hereunder. Any such extension or renewal shall be
subject to all other terms and conditions herein contained.

20. LANDLORD'S REMEDIES.

A. Each of the following shall constitute a breach of this Lease by Tenant:

(i)  Tenant fails to pay within ten (10) days after receiving written notice from Landlord, any
installment or other payment of Rent including, without limitation, Base Rent, Rent Adjustments
or Rent Adjustment Deposits;

(i) Tenant fails to observe or perform any of the other covenants, conditions or provisions of this
Lease or under the Work Letter to be observed or performed by Tenant, and fails to cure such
default within thirty (30) days after written notice thereof to Tenant; or if such cure is not
capable within thirty (30) days, Tenant shall be granted such additional time as necessary,
provided Tenant commences such cure within said thirty (30) days and diligently and
continuously pursues same using its best efforts to complete such cure as soon as possible;

(iii) the interest of Tenant in this Lease is levied upon under execution or other legal process;

(iv) a petition is filed by or against Tenant to declare Tenant bankrpt or seeking a plan of
reorganization or arrangement under any Chapter of the Bankruptey Act, or any amendment,
replacement or substitution therefore, or to delay payment of, reduce or modify Tenant's debts, or
any petition is filed or other action taken to reorganize or modify Tenant's capital structure or
upon the dissolution of Tenant;

(v} Tenant is declared insolvent by law or any assignment of Tenant's property is made for the benefit
of creditors, a receiver is appointed for Tenant or Tenant's property; or

(vi) Tenant abandons the Premises.

B. In the event of material breach of this Lease by Tenant, Landlord, at its option, shall notify Tenant in
writing of said breach and demand that said breach be cured. If said breach is not cured within thirty (30) days
after receipt of nofice, or if such cure is not capable within thirty (30) days, Tenant shall be granted such
additional time as necessary, provided Tenant commences such cure within said thirty (30) days and diligently
and continuously pursues same using its best efforts to complete such cure as soon as possible, then Landlord,
at its option, may, in addition to all other rights and remedies provided in this Lease, at law or in equity:

(i)  terminate this Lease and Tenant's right of possession of the Premises and recover all damages to
which Landlord is entitled under law, specifically including, without limitation, Rent for the
balance of the Term, all Landlord's expenses of reletting (including repairs, alterations,
improvements, additions, decorations, legal fees, and brokerage commissions); or



(i) subject to Landlord's obligation to mitigate damages, terminate Tenant's right of possession of the
Premises without terminating this Lease, in which event Landlord may, but shall not be obligated
to, relet the Premises, or any part thereof for the account of the Tenant, for such Rent and Term
and upon such terms and conditions as are acceptable to Landlord.  For purposes of such
reletting, Landlord is authorized to decorate, repair, alter and improve the Premises to the extent
reasonably necessary. If Landlord fails to relet the Premises or if the Premises are relet and a
sufficient sum is not to be realized therefrom after payment of all Landlord's expenses of reletting
(including repairs, alterations, improvements, additions, decorations, legal fees and brokerage
commissions) to satisfy the payment when due of Rent reserved under this Lease for each such
monthly period, or if the Premises have been relet, Tenant shall pay any such monthly period, or
if the Premises have been relet, Tenant shall pay any such deficiency monthly. Tenant agrees
that Landlord may file suit for recovery of any amount due Landlord hereunder; such suit shall
not be any defense to any subsequent action brought for any amount not theretofore reduced to
judgment in favor of Landlord.

In the event Landlord elects, pursuant to this Subsection B of Section 20, to terminate Tenant's right of
possession only, without terminating this Lease, Landlord may, at Landlord's option, with process of law, enter
into the Premises, remove Tenant's signs and other evidences of tenancy, and take and hold possession thereof,
as provided in Section 21 hereof; provided such action shail not terminate this Lease or release Tenant, in whole
or in part, from Tenant's obligation to pay the Rent reserved hereunder for the Term or from any other obligation
of Tenant under this Lease. Any and all property which may be removed from the Premises by the Landlord
pursuant to the authority of the Lease or of law, to which the Tenant is or may be entitled, may be handled,
removed or stored by the Landlord at the risk, cost and expense of the Tenant, and the Landlord shall in no event
be responsible for the value, preservation or safekeeping thereof. ~ The Tenant shall pay to the I.andlord, upon
demand, any and all expenses incurred in such removal and all storage charges against such property so long as
the same shall be in the Landlord's possession or under the Landlord's control.  Any such property of the
Tenant not retaken from storage by the Tenant within thirty (30) days afier the end of the Term, however
terminated, shall be conclusively presumed to have been conveyed by the Tenant to the Landlord under this
Lease as a bill of sale without further payment or credit by the Landlord to the Tenant. Any default by Tenant
of any term or condition hereof other than the payment of sums due hereunder may be restrained or enforced by
injunction.

21. SURRENDER of POSSESSION. Upon the expiration or other termination of the Term, Tenant shall
quit and surrender to Landlord the Premises, broom clean, in good order and condition, ordinary wear excepted,
surrender all keys to the Premises to Landlord, and Tenant shall remove all of its property except as otherwise
specifically provided herein.

Tfthe Tenant does not remove its property of every kind and description from the demised Premises prior to the
end of the Term, however ended, at Landlord's option, the Tenant shall be conclusively presumed to have
conveyed the same to the Landlord under this Lease as a bill of sale without further payment or credit by the
Landlord to the Tenant and the Landlord may remove the same and the Tenant shall pay the cost of such
removal to the Landlord upon demand. Tenant's obligation to observe or perform this covenant shall survive
the expiration or other termination of the Term of this Lease.

22. INTENTIONALLY DELETED.

23, COVENANT AGAINST LIENS. Tenant has no authority or power to cause or permit any lien or
encumbrance of any kind whatsoever, whether created by act of Tenant, operation of law or otherwise, to attach
to or be placed upon Landlord's title or interest in the Building, the Project or Premises, and any liens and
encumbrances created by Tenant shall attach to Tenant's interest only. Tenant covenants and agrees not to
suffer or permit any lien of mechanics or materialmen or others to be placed against the Land, Building or the
Premises with respect to work or services claimed to have been performed for, o materials claimed to have been
furnished to, Tenant or the Premises, and in case of any such lien attaching, Tenant covenants and agrees
immediately to cause it to be released and removed of record.
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24. TENANT'S PAYMENTS.

A As additional security for the faithful and prompt performance of its obligation hereunder, Tenant shall
pay to Agent the Security Deposit described in Section 1 hereof upon full execution of the Lease document.
Said Security Deposit need not be segregated and may be applied by Landlord for the purpose of curing any
default or defaults of Tenant hereunder, in which even Tenant shall replenish said Deposit in full by promptly
paying to Landlord on written demand the amount so applied. Landlord shall not pay any interest on said
Deposit, except as may be required by law. If Tenant has not defaulted hereunder and Landiord has not applied
said Deposit to cure a default, or Landlord has applied said Deposit to cure a default and Tenant has replenished
the same, then said Deposit, or such remaining portion thereof, shall be paid to Tenant within thirty (30) days
after the Termination of this Lease.  Said Deposit shall not be deemed an advance payment of Rent or measure
of Landlord's damages for any default hereunder by Tenant.

B. Notwithstanding anything to the contrary herein set forth, the Monthly Base Rent payable for the first
month of the Term shall be due and paid to Landlord concurrently upon the execution thereof by Tenant.

25, RULES and REGULATIONS. The Tenant shall occupy and use the demised Premises during the
Term for the purpose above specified and none other and shall comply with the following provisions:

A The Tenant will not make, or permit to be made, any Use of the demised Premises which, directly or
indirectly, is forbidden by public law, ordinance, or governmental regulation or which may be dangerous to
persons or property, or which may invalidate or increase the premium cost of any policy of insurance carried on
the Building or covering its operations; the Tenant shall not do, or permit to be done, any act or thing upon the
demised Premises which will be in conflict with fire insurance policies covering the Building. The Tenant, at
its sole expense, shall comply with all rules, regulations or requirements of the local Inspection and Rating
Bureau, or any other similar body, and shall not do or permit anything to be done upon said Premises or bring or
keep anything thereon in violation of rules, regulations, or requirements of the Fire Department, local Inspection
and Rating Bureau, Fire Insurance Rating Organization, or other authority having jurisdiction, and then only in
such quantity and manner of storage as not to increase the rate of fire insurance applicable to the Building;

B. Any sign installed in the demised Premises or anywhere within the Building shall be installed by
Landlord at Tenant's cost and in such manner, character and style as Landlord may approve in writing;

C. The Tenant shall not use any picture or likeness of the Building in any circulars, notices, advertisements
or correspondence without the Landlord’s express consent in writing;

D. The Tenant shall not obstruct, or use for storage, or for any purpose other than ingress or egress, the
sidewalks, entrances, passages, courts, corridors, vestibules, halls, elevators, and stairways of the Building;

E. No bicycle or other vehicle and no dog, other than a seeing eye dog, or other animal shall be brought or
permitted to be in the Building or any part thereof;

F. The Tenant shall not make or permit any noise or odor that is objectionable to other occupants of the
Building to emanate from the demised Premises, and shall not create or maintain a puisance thereon, and shall
not disturb, solicit or canvass any occupant of the Building, and shall not do any act tending to injure the
reputation of the Building;

G. The Tenant shall not install any musical instrument or equipment in the Building or any antennas, aerial
wires or other equipment inside or outside the Building, without, in each and every instance, prior approval in
writing by the Landlord.  The use thereof, if permitted, shall be subject to control by the Landlord to the end

that others shall not be disturbed or anmoyed;

. The Landlord reserves the right to stipulate the time(s) for illumination of window lighting; additionally
Landlord reserves the right to set Building Standards for Lighting;
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L The Tenant shall not waste water by tying, wedging or otherwise fastening open, any faucet;

J. No additional locks or similar devices shall be attached to any door or window. No keys for any door
or window other than those provided by the Landlord shall be made. If more than two keys for one lock are
desired by the Tenant, the Landlord may provide the same upon payment by the Tenant. Upon Termination of
this Lease or of the Tenant's possession, the Tenant shall surrender all keys of the demised Premises and shall
make known to the Landlord the explanation of all combination locks on safes, cabinets, and vaults;

K. Keller Williams is the only Broker in this transaction and Commission is the sole responsibility of
Landlord;
L. if the Tenant desires telegraphic, telephonic, burglar alarm or signal service, the Landlord will, upon

request, direct where and how connections and all wiring for such service shall be introduced and run. Without
such directions, no boring, cutting or installation of wires or cables is permitted;

M. Shades, draperies or other forms of inside window covering must be of such shape, color and material as
approved by Landlord;

N. Deleted.

0. Unless the Landlord gives advance written consent in each and every instance, the Tenant shall not

install or operate any steam or internal combustion engine, boiler, machinery, refrigerating or heating device or
air-conditioning apparatus in or about the demised Premises, or carry on any mechanical business therein, or use
the demised Premises for housing accommodations or lodging or sleeping purposes, or do any cooking therein
or install or permit the installation of any vending machines, or use any illumination other than electric light, or
use or permit to be brought into the Building any flammable oils or fluids such as gasoline, kerosene, naphtha
and benzene, or any explosive or other articles hazardous to persons or property;

P. The Tenant shall not install in the demised Premises any equipment which uses a substantial amount of
electricity without the advance written consent of the Landlord.  The Tenant shall ascertain from the Landlord
the maximum amount of electric current which can safely be used in the demised Premises, taking into account
the capability of the electric wiring in the Building and the demised Premises and the needs of other tenants in
the Building and shall not use motre than such safe capacity.  The Landlord's consent to the installation of
electric equipment shall not relieve the Tenant from the obligation not to use more electricity than such safe

capacity;

Q. The Tenant may not install carpet padding or carpet by means of mastic, glue or cement without
Landlord's prior written consent. Such installation shall be by tack strip or double-faced tape only;

R. Tenant shall not, without Landlord's prior written consent in each instance, do any cooking, baking,
heating, of any food or beverages in the Premises, or permit the same to occur, except for coffee service and
microwave ovens to service Tenant;

8. If Tenant breaches any covenant or condition of this Section 25, then in addition to all other liabilities,
rights and remedies for breach of any covenant of this Section 25, the Tenant shall pay to the Landlord all
damages caused by such breach and shall also pay to the Landlord as Additional Rent an amount equal to any
increase in insurance premium or premiums caused by such breach. The Landlord shall have the right to make
and Tenant shall observe, such reasonable rules and regulations as the Landlord or its agent may from time to
time adopt on such reasonable notice to be given as the Landlord may elect. Nothing in this Lease shall be
construed to impose upon the Landlord any duty or obligation to enforce provisions of this Section 25 or any
rules and regulations hereafier adopted, or the terms, covenants or conditions of any other lease as against any
other Tenant, and the Landlord shall not be liable to the Tenant for violation of the same by any other tenant, its
servants, employees, agents, visitors or licensees;



T. Refuse and Garbapge Disposal--- Tenant agrees to comply with the Village of Oak Park Ordinances
regarding disposal. Tenant further agrees to break down and dispose of all packing materials and packaging
materials in the provided for containers. In the event that Landlord provides a compactor or other equipment
for Tenant(s) use, Tenant further agrees to pay for said usage on a by-use basis;

U. Deliveries--- Freight Elevator Access--- Dock Door Area Parking---- Tenant agrees to adhere fo the

following guidelines for use of the existing Freight ¥levator:

Monday - Friday - all deliveries must take place either before 8:00 a.m. or after 5:00 p.m.

The elevator door is not to be blocked or to be turned off for any reason;

When possible, the stairs will be used.

On Saturdays between 7:30 am and 4:00 pm, the security guard is to be contacted for delivery

access;

5. Parking outside the dock door is prohibited other than for deliveries. Violators may be towed or
ticketed.
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26. MISCELLANEQUS.

A. No payment by Tenant or receipt by Landlord of a lesser amount than any installment or payment of
Rent due shali be deemed to be other than a payment on account of the amount due and no endorsement or
statement on any check or any satisfaction, and Landlord may accept such check or payment without prejudice
to Landlord's right to recover the balance of such installment or payment of Rent or pursue any other remedies
available to Landlord.  No receipt of money by the Landlord from the Tenant after the Termination of this
Lease or after the service of any notice or after the commencement of any suit, or after final judgment for
possession of the demised Premises shall reinstate, continue or extend the Term of this Lease or affect any such
notice, demand or suit. ‘

B. No waiver of any default of the Tenant hereunder shall be implied from any omission by the Landlord to
take any action on account of such default, and if such default be repeated, no express waiver shall affect any
default other than the default specified in the express waiver, and that only for the time and to the extent therein
stated.

C. The words "Landlord" and "Tenant," wherever used in the Lease, shall be construed to mean plural
where necessary, and the necessary grammatical changes required to make the provisions hereof apply either to
corporations or individuals, men or women, shall in all cases be assumed as though in each case fully expressed.
The term "Tenant” shall include the Tenant's agents, employees' contractors, officers, invites, successors and
otliers using the demised Premises with the expressed or implied permission of Tenant.

D. Each provision hereof shall extend to and shall, as the case may require, bind and inure to the benefit of
the Landlord and the Tenant and their respective heirs, legal representatives, successors and assigns in the event
this Lease has been assigned, with the express written consent of the Landlord; provided, however, this
provision shall not be construed to permit any assignment or subletting by Tenant.

E. The execution of this Lease by Tenant and delivery of same to Landlord or the Landlord's Agent does
not constitute a reservation of, or option for, the Premises or an agreement to enter into a Lease. This Lease
shall become effective only if and when Landlord executes and delivers same to Tenant. 1f Tepant isa
corporation, partnership, association or any other entity, it shall deliver to Landlord, concurrently with the
delivery to Landlord of an exccuted Lease, certified resolutions of Tenant's directors or other governing person
or body authorizing execution and delivery of this Lease and the performance by Tenant of its obligations
hereunder and the authority of the party executing the Lease as having been duly authorized to do so.

F. Deleted.

G. All riders and exhibits attached to this Lease referred to herein are hereby made a part of this Lease as
though inserted in this Lease.
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H. The heading of sections are for convenience only and do not limit or construe the contents of the
sections.

L If the Tenant shall occupy the Premises prior to the beginning of the Term of this Lease with the
Landlord's consent, all the provisions of this Lease shall be in full force and effect as soon as the Tenant
occupies the Premises.

L. Should any mortgage, leasehold or otherwise, require a modification or modifications of this Lease,
which modification or modifications will not bring about any increased cost or expense to Tenant or in any
other way substantially change the rights and obligations of Tenant hereunder, then and in such event, Tenant
agrees that this Lease may be so modified.

K The Tenant represents that the Tenant has dealt directly with and only with Landlord's Broker and the
Cooperating Broker listed in Section 1 hereof, if any, as broker in connection with this Lease and that, insofar as
the Tenant knows, no other individual or entity negotiated this Lease or is entitled to any commission in
connection therewith. Tenant indemnifies and holds Landiord and its respective apgents and employees
harmless from all claims of any other broker or brokeis in connection with this Lease. Landlord shall pay the
commission due to Landlord's Broker. :

L. Tenant shall at any time and from time to time, upon not less than ten (10) days prior written request
from Landlord, execute, acknowledge and deliver to Landlord, in form reasonably satisfactory to Landlord and
Landlord's mortgagor, a written statement certifying (if true) that Tenant has accepted the Premises, that this
Lease is unmodified and in full force and effect (or if there have been modifications, that the same is in full
force and effect as modified and stating the modifications), that the Landlord is not in default hereunder, the date
to which the rent and other charges have been paid in advance, if any, and such other accurate certification as
may reasonably be requested by Landlord or Landlord's mortgagor, and agreeing to give copies to any
mortgagor of Landlord of all notices by Tenant to Landlord. It is intended that any such statement delivered
pursuant to this subsection may be relied upon by any prospective purchaser or mortgagor of the Premises and
their respective successors and assigns.

M. The Landlord's or Owner's title is, and always shall be, paramount to the title of the Tenant, and nothing
herein contained shall empower the Tenant to do any act which can, shall or may encumber such title.

N. The laws of the State of Illinois shall govern the validity, performance and enforcement of this Lease.

0. If any term, covenant or condition of this Lease or application thereof to any person or circumstance
shall, to any extent, be invalid or unenforceable, the remainder of this Lease, or the application of such term,
covenant or condition to persons or circumstances other than those as to which it is held invalid or
unenforceable, shall not be affected thereby and each term, covenant or condition of this Lease shall be valid
and be enforced to the fullest extent permitted by law.

P. Tenant warrants and represents that it has full power and authority to execute this Lease. In the event
Tenant is a general partnership or consists of two or more individuals, all present and future partners or
individuals, as applicable, shall be jointly and severally liable hereunder.

Q. Landlord and Tenant have no obligation pursuant to this Lease except as expressly provided for herein.
Landlord's liability hereunder shall cease upon the good faith transfer of Landiord's interest in this Lease.

R. This Lease sets forth all the covenants, promises, agreements, conditions and understandings between
Landlord and Tenant concerning the demised Premises, and there are no covenants, promises, agreements,
conditions, or understandings, either oral or written, between them other than herein set forth, except as herein
otherwise provided. No subsequent alteration, amendment, change or addition to this Lease shall be binding
upon Landlord to Tenant unless reduced to writing and signed by them.

S. All notices required by this Lease shall be in writing and shall be deemed delivered when:



(i) Served by Landlord upon Tenant by leaving a notice at the Premises with a manager or by
forwarding through certified or registered mail, postage prepaid, to Tenant at the Premises. If
said certified or registered mail is refused or unclaimed by Tenant for any reason, service is
deemed accepted as of the date marked or noted “unclaimed” or “refused” upon said parcel.

ALL NOTICES TO TENANT SHOULD BE MAILED TO:

Omnui National Bank Omni National Bank
Attn: Mr. Asif Mujtaba, President & King Tower
129 North OQak Park Avenue Six Concourse Parkway
Oak Park, IL 60301 Suite 2300

Atlanta, GA 36328

ATTN: Legal Dept.

(i}  Served by Tenant upon Landlord when addressed to Landlord and served by forwarding through
certified or registered mail, postage prepaid, to Landlord's Agent at the address set forth in
Section 1 or to such other address and such other parties as notified by Landlord.

T. This Lease does not grant any rights to light or air over or about the real property of Landlord.
Landlord specifically excepts and reserves to itself the use of any roofs, the exterior portions of the Project, all
rights to the land and improvements below the improved floor level of the Project, to the improvements and air
rights above the Project and to the improvements and air rights located outside the demising walls of the Project
and to such areas within the Project required for installation of utility lines and other installations required to
serve any occupants of the Project and to maintain and repair same, and no rights with respect thereto are
conferred upon Tenant, unless otherwise specifically provided herein.

U. In the event of any delinquent rent payments, Tenant agrees to provide Landlord annual audited
financial reports upon Landlord’s request.

V. Tenant to be aware the remaining building exits outside the Premises are alarmed, Monday through
Friday 9:30 pm - 6:00 am, Saturday 5:00 pm - Monday 6:00 am. In the event the Tenant, the Tenant’s
employees, contractors, or customers violates such exit alarms, Tenant shall be liable for any and all charges
placed on Landlord by others.

W. Tenant agrees, upon execution of said Lease, to become a member of the Avenue Association during
the Term of said Lease, and shall be liable for all dues and fees for such membership.

X. Tenant agrees to share in the agreed-upon expenses of co-operating advertising, promotional or other
programs the Landlord may develop for the Scoville Square Associates, L.P., but only as agreed to in advance.

Y. Tenant acknowledges that sale of food is for non-consumption on the Premises, excluding sampling.

27. QUIET ENJOYMENT. Subject to the provisions of this Lease, Landlord covenants that Tenant, on
paying the Rent and performing the covenants of this Lease on its part to be performed, shall and may peaceably

have, hold and enjoy the Premises for the Term.

28. OPTION TO RENEW. Tenant shall have option, to be exercised as hereinafter provided, to extend the
Terms of the Lease for two (2) options for an additional five (5) years each, with base rent increasing 2.5%
annually, upon the following terms and conditions:

A. At the time of the exercise of such right and the time of the commencement of an Extension
Period, Tenant must not be in default in the performance of any of the material terms,
covenants and conditions contained herein.

B. Tenant shall exercise the option to extend the Term of the Lease by notifying Landlord in
writing at least one hundred eighty (180) days prior to the expiration of the applicable



Term of Tenant’s election to exercise such option. Upon Landlord’s receipt of such notice,
this Lease shall be deemed to be extended for the period specified herein, subject to the
provisions of this Section, without execution of any further instrument.

C. If Tenant fails or omits to give Landlord the written notice required hereby for an Extension
Period on or before the date specified, it shall be deemed, without further notice and
without further agreement between the parties hereto, that Tenant elected not to exercise
such right to extend the term of this Lease for such Extension Period. In the event that
Tenant fails or omits its option to extend the term of this Lease, this Lease shall terminate
as of the expiration of the current Term and Tenant shall have no further option to extend
the Term of the Lease.

29. LANDIORD’S CONTRIBUTION. Landlord agrees to reimburse Tenant in the amount of Twenty-
Seven Thousand One Hundred and Sixty-Five Dollars ($27,165.00) for Tenant’s build-out consisting of
remodeling 129 N. Qak Park Avenue premises. Landlord’s payment to reimburse Tenant will be based upon
Tenant’s submission of contractor’s paid invoices, including waivers of lien, and other requirements per lease
section 9. Tenant is also responsible for obtaining construction permits and certificate of occupancy.

IN WITNESS WHEREOF, this Instrument has been duly executed by the parties hereto, as of the
day of Auqaz 24 2007,

LANDLORD: TENANT:

Scoville Square Asscciates, J.P. Omni National Bark
Z /é AT g b i

;;4 s M. Solnes Asif Mujtaba

eral Partoner President, Illinois Region
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129 North Oak Park Avenue

Oak Park, IL 60301

1,811 RSF

3.15% of total building rentable

EXHIBIT A
RENT SCHEDULE
Term: Monthly Estimated Estimated Estimated Annual Rent P.SF.*
Base Rent* Building Taxes** Total Monthly | Base Rent

Operating Payment

Expenses*#
12/1/2007 - | $qumm $ . b 5 - sl | S
11/30/ 2008
12/1/2008 | 5 gmw 3 W S - v | s
11/ 30/ 2009 ’
12/1/2009 - | S $ - S 5 W 5 = 5 W
11/30/2010
12/1/20010- | $ 4 5 - & S $ sy
11/30/2011
12/1/2011 - | § 4. $ S 5 - S s > $ -
11/30/2012

*  Annual escalation of 2.5% applies to Base Rent.
*#  Estimated Real Estate Tax and Estimated Building Expenses are based on 3.5% Annual Increases.
(This is for illustration purposes only)

NOTE: All numbers other than price per square foot are rounded to the nearest whole dollar.

N




129 North Oak Park Avenue
Qak Park, IL 60301
EXHIBIT B

Work Schedule

The Landlord shall be responsible for the filing of the Special Use Application to the Village of Oak Park

The following improvements will be made by Landlord at Landlord’s cost:
e Provide an ownership coniribution of $98iW towards Tenant’s build-out, per Lease Paragraph 29.

The following improvements are the responsibility of Tenant at Tenant’s cost:
s Be responsible for all permits required by the Village of Oak Park as they may relate to construction
work
» Be responsible for telephone and data lines
s Beresponsible for Replacement of Awning; Name Included

lals}



129 North Oak Park Avenue
Oak Park, IL 60301
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TESTIMONIAL LETTERS AND LETTERS OF OPINION



J & T Building Management
715 Lake Street, Suite 276
Oak Park, Illinois 60301
(708) 848-1667

vate: Lopi7 13,2007

To: Village of Dak Park
Re: Omni National Bank

Dear Village Irustees:

T kS Gsﬂiaﬁiv\ ,located at 7/ 5 lake S= ., has no reason to object to
Omni National Bank being granted a special use permit to operate a full service banking
facility at 129 N, Oak Park Avenue, a ground floor space located within the Scoville
Square Building.

With Omni National Bank being a full service bank, it would promote more foot traffic
on the Avenue, supporting the already existing businesses.

Omni National Bank not only provides the opportunity to bring in more customers to our
rotail stores, but it has now come to my attention that Scoville Square had a previous
lease commitment with the right for Omni National Bank to occupy any available
storefront space and that Omni’s proposed lease would only occupy less that half of the
front of the of former Camille’s store front footage. In light of this recent information, 1
have reconsidered my original position and now totally support the relocation of Omni
National Bank into the ground floor of the Scoville Square Building.

Sincerely,

Wﬂ&@%



Pug 30 07 07:49a Moreen Bushouss 708-354-4877 p-1

August 29, 2007

Village of Qak Park
1 Village Hall Plaza
Oak Park, IL 60304

Subject: Omni National Bank
Dear Village Trustees:

As owner of Scoville Block #1 located at 120 N. Qak Park Avenue, Iam in favor of
Omni National Bank being granted a SPECIAL USE PERMIT to operate a [ull
service banking facility at 129 N Oak Park Ave.

With Omni National Bank being a full service bank, it would promote more foot traffic
on the Avenue, supporting the already existing businesses.

Omni’s presence would promote increased competition to US Bank, the only other full
service bank in the Avenue shopping district

The synergy created by a diversity of businesses is a positive force for the Avenue Lake
area as increased competition benefits the consumer

As a building owner I see that Omni Bank will provide valuable services to the Avenue
patrons as well as Village residents in the surrounding community.

Sincerely yours,

Nimie Dok eren

Hmes Bushouse
708 383 8770
jamesbushouse@sbcglobal net




Zoller, Swanson

CERTIFIED PUBLIC ACCOUNTANTS

September 12, 2007

Qak Park Village Hall
Trustees

123 Madison St

Qak Park, 1L 60302

Subject: Omni National Bank
Dear Village Trustees:

Zoller, Swanson & Co, a CPA firm located at 137 N Qak Park Ave in Oak Park is in
favor of Omni National Bank being granted a SPECIAL USE PERMIT to operate a full
use banking facility at 129 N Oak Park Ave.

With Omni Nation Bank being a full service bank, it would promote more foot traffic on
the Avenue and support existing businesses. As most of us have learned, increased
competition is the basis where the customer benefits the greatest.

As a business owner, Omni National Bank provides valuable services to the Avenue
patrons, as well as, Village residents in the surrounding community.

Ah— ﬂ;&ﬂZ@w«

Arden Swanson, CPA

Sincerely,

137 N. Oak Park Ave., Suite 320 » Oak Park, I1. 60301-1339 » 708.848 3296 «» Fax 708.763.8852 » mail@zscpa.com



Home P www kennyepacom
Emaik tim@ kenaycpa com

ENNY & KENNY, PoC. Tho CPA Never Underestimala The Value!

dennis@kennyeps com

Phuone: 70838661}
FO-U94-Taxe:
Fuw: 708386 0084
Wednesday, September 12, 2007
Ouk Park Oee
H3 N Oak Park Avenue
Village of Qak Park © Oak Park. 1L 60301-1318
123 Madison Street

¢ . Chicago Nfice
OGak Park, L. 60302 T W Wacker Drive

Suite 4500
Chicugo, 11 60601 - 1504
Dear Village Trustees:

Fam in favor of Omni National Bank being granted a special use permit Lo operate a full

use bank at 129 N. Oak Park Avenue. They will operate out of only one of the first floor
units and should not disturb the retail mix they have already.

I believe that “The Avenue” can use another successful business. The foot traffic from
their customers would be positive, especially for the courtyard (Hunter Court).

Thank you for your time.

Timothy M. Kenp¥.
Kenny & Kenny, P

COMMITTED o basifding e Inevine st wooedos Jor v
Frustedd Bussiess & Peromat Advisors Managensent Accounting 8 Tas Plning © Tax Preparation tor Tndis iy, Bisinesses, Trusts & Bstates



OLIVE & WELL

September 12, 2007

Dear Sir or Madam:

Tunderstand that the Village Board is considering granting a special use permit to Omni Bank for the use
of part of the space vacated by Camille’s in the Scoville Squate building While I strongly believe that more
effort needs to be made by the village to recruit retail business owners to The Avenue shopping district, I do
not oppose Omni Bank taking 2 portion of the old Camille’s space. Though the ideal situation would be to
create a “shopping destination” on The Avenue, 1 prefer to see fewer empty store fronts. If we are going to
enforce retail-exclusive store front policies, T believe that they need to be done in conjunction with a supportive
retail recruiting program.

o

Sondra Elder
Propdetor

133 N OAK PARK AVE » OAK PARK » 60301
PHONE: 708 848 4230 « FAX: 708.846.4232



3Planéts.com
INTERNET SOLUTIONS

[ R #H

801 South Blvd.
Oak Park, 1. 80302

Phone: 708/383-6930
Fax: 708/810-4872
Email: info@3planets.cm
www.3planets.com

DEVELOPERS
of
ShopOakPark.com

Internet Consuiting
Development
eCommerce
Promotion
Hosting
Web Sites

September 6, 2007

Village of Qak Park
Village President David Pope
123 Madison Street
Oak Park, IL 60302

Re: Special Use Application for Omni Bank
Dear President Pope:

This letter is in support of granting a special use permit so that Omni National
Bank may occupy a first floor space in the Scoville Square Building located at
137 N. Oak Park Avenue and continue fo be a positive presence in the
Village of Oak Park.

By way of introduction, 3Planets has been in Oak Park since 1997 with
offices at 801 South Boulevard. | have been an active member and
supporter of the community including memberships in the Chamber of
Commerce, the North Avenue Business Association and the Roosevelt Road
Business Association. 3Planets has provided the community with an online
information resource located at www.shopoakpark.com. Prior to starting
3Planets, | was one of the owners of Financial Automation, Ltd. from its
inception in 1979 until its sale in 1994. FAL provided mortgage banking and
commercial property investment sectors with loan origination, morigage
servicing and property valuation tools.

Funderstand and applaud the Village Board’s desire to increase sales tax
revenue by encouraging retail stores throughout the Village. Unfortunately,
major retailers are interested in retail spaces of more than 6,000 sq ft with
street-level parking within very short distances of their doors ~ not municipal
parking structures. The space in question is not a prime candidate for a high-
volume retailer.

Given the current high number of storefront vacancies in Oak Park, it is not
unreasonable to expect the retail space in question to remain vacant for a
number of years. A long-tern vacancy is not in the best interests of the
Village. The ownership of Scoville Square wil certainly demand and receive
a reduction of their property tax bill, due fo their loss of revenue.

If the Village does not grant this special use permit, it is almost certain that
Omni National Bank will abandon Oak Park. How many of their employees
and customers will no longer shop and dine in Oak Park? Oak Park Avenue
will be blighted by the vacancy and loss of potential foot traffic. And the
Village will see no sales tax revenue,

The presence of Omni National Bank will maintain the viability of one of Oak
Park’s premiere business districts.

Sincerely

Sk LA

Alexander Jacobs
Principal
Cc: Village Trustee Jon Hale, Viflage Trustee John Hedges,

Village Trustee Ray Johnson, Village Trustee Greg Marsey,
Village Trustee Ernest Moore, and Village Trustee Jan Pate



September 6, 2007

The Village Trustees

Re: The Omni National Bank
To Whom It May Concern:

I' would like to express my support in favor of Omni National Bank being granted a
special use permit to manage a full service banking facility at 129 N. Oak Park Avenue.

The benefits of having Omni’s presence ourweigh the negatives. For example; increased
foot traffic, competition to with the other existing bank on Oak Park Avenue and an
economic boost to the Avenue Shopping District.

It is my belief that this special use permit will sustain the Avenue and rhe neighboring
community and that you will consider the above mentioned benefits when making your
decision.

KindestjRegards,
Aty B A

Patty Buchholz
Oberweis Dairy

124 N. Qak Park Avenue
Oalk Park, IL 60301




September 5, 2007

Village of Oak Park
123 Madison Street
Oak Park, Illinois 60302

Subject: Omni National Bank

Dear Village Trustees:

PAPASPIROS is in favor of Omni National Bank being granted a SPECIAL USE
PERMIT to operate a full service banking facility at 129 N. Oak Park Ave.

With Omni National Bank being a full service bank, it would promote more foot traffic
on the Avenue, supporting the already existing businesses.

Omni’s presence would promote increased competition to US Bank, the only
Other full service bank on the Avenue Shopping District.

As most of us learn in higher education, increased competition is the basis where the
customer benefits the greatest

As a restaurant owner, located at 733 Lake Street, Omni Bank provides valuable services
to the Avenue patrons, as well as, Village residents in the surrounding community.

733 Lake Street
Oak Park, IL 60301



September 11, 2007

Village of Oak Park
123 Madison Street
Qak Park, IL. 60302

Subject: Omni National Bank

Dear Village Trustees:

Wolf Camera, located 128 N. Qak Park is in favor of Omni National Bank being
granted a SPECIAL USE PERMIT to operate a full use banking facility at 129 N. Oak
Park Ave.

With Omni National Bank being a full service bank, it would promote more foot traffic
on the Avenue, supporting the already existing businesses.

As most of us have leamned, increased competition is the basis where the customer
benefits the greatest.

As a business owner, Omni National Bank provides valuable services to the Avenue
patrons, as well as, Village residents in the surrounding community.

Sincerely yours,

Ken Soldan, Manager
Wolf Camera

128 N. Qak Park Ave
Oak Park, IL



- Osint NaTiONAL BANK Six Concourse Parhicay
Omni1 Sone 2300
National Irwin M. Berman Atlania, Georgia 30328
Bank Prosident O78.244 6303 tolephone
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August 28, 2007

Mr. Kevin Alexander
137 N. OQak Park Avenue
Oak Park, IL

RE: Omni National Bank Retail Location
Dear Mr. Alexander:

As we have discussed, Omni National Bank (“Omni”) respectfully requests
that the Village of Oak Park grant Omni a special exemption which would allow
Omni to relocate its retail banking office from the third floor of the Scoville
Square Building to the first floor.

By way of background, Omni moved to the Qak Park community in 2004
with the establishment of a loan production office in the Scoville Square Building.
Although the office began to grow, as a loan production office we were limited to
loan originations, and were not permitted to conduct retail banking/deposit
transactions. '

In 2005, the Illinois State Legislature revised the Illinois Banking Act by
opting in to the Reigle-Neal Interstate Banking Efficiency Act of 1994. This
change in legislation allowed Omni to seek regulatory approval to convert its loan
production office into a full-service bank. On June 21, 2005 approval was
received and our office located on the third floor of the Scoville Square Building
and officially became a full-service branch of Omni National Bank.

Our Dilemma-- As you might expect, having a traditional bank branch on
the third floor of a community office building is not ideal. Although we modified
our existing space to accommodate limited cash transactions, it was not practical
to install a vault, teller line and customer service areas which are typical of our
branches, As a result, we began to seek alternative locations in and around the
Oak Park community.

It was (and still is) our desire to say in Oak Park. Our employees have
grown to love the community and our customers know us there. Unfortunately,
over the last two years we have been limited in growing our retail presence given
our lack of street presence. We have evaluated a number of alternative locations,
however, none that were suitable and would keep us in Oak Park.



Omni

National
Bank

Since 2005, we have had ongoing communication with representatives of
the Scoville Square Building in hopes that one of the first floor spaces might come
available.

As soon as we learned that 129 N. Oak Park Avenue may be coming
available, we began negotiating a lease and engaged an architect to design the
space. The only thing remaining was to wait until the current tenant moved out.
I am sure you can imagine our shock and disappointment that, after two years of
searching and then finding the perfect location, we learn that the Village was
imposing new restrictions on retail space that would prevent Omni from moving
into space in a building in which we were already operating.

Our Options-- Given what has occurred over the past several years as well
as the past several weeks, from our view we only have two options: (1) Request
that the Village of Oak Park grant Omni an exemption to locate its retail
operation in 129 N. Oak Park Avenue, or; (2) Omni relocate all of its entire
operations outside of Oak Park.

Obviously, we believe that the option to remain Oak Park is the best
option. The move requires no regulatory approval. Omni’s current employees
will continue will continue to live and work in their community; the additional
space will allow Omni’s employment base to increase, providing additional
economic spending in the Village; we will be better able to service existing Omni
customers and bring additional bank customers to the community thereby also
providing additional economic spending in the Village. Omni will be able to
efficiently and effectively expand its products and services to the community.
And Omni will be able to expand its support for community activities.

The second alternative is certainly less attractive. The community will
loose a good corporate citizen; Omni will relocate out of Oak Park, and while we
would like to take our current employees and customers, relocation will likely
cost the bank customers and we will most likely loose valuable employees. Omni
will be required to spend significant legal dollars to find a suitable alternative
location, and seek regulatory approval. And finally, it will forever have the image
that it was not welcome in Oak Park.

Given the above, I believe that it is in both Omni and the Village's best
interest to grant the exemption.

I welcome your thoughts.
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VILLAGE OF OAK PARK
AGENDA ITEM COMMENTARY

itern Title: Resolution to accept Ambulance Billing Agreement between the Village of Oak
Park and Paramedic Billing Services, Inc. ElImhurst, llinols

Resolution or Ordinance No.
Date of Board Action: October 1, 2007

StftReviow: 4 /] 4’. 2592 Z’Zé’?

Department Director

Deputy Village Manager:

Village Manager's Office:

/

ltem History (Previous Board Review, Related Action, History): Since 1996, The Village of
Oak Park has used Paramedic Billing Services (PBS) Inc. located in Eimhurst Hiinois to
provide ambulance billing services. Currently there is a resolution authorizing execution of
the agreement with PBS. Since that time there has been no other signed agreemenis
between PBS and the Village of Oak Park and due to changes in the service over the past
decade, the need to have an updated agreement has become apparent.

ttern Policy Commentaty (Key Points, Current Issue, Recommendation):

Since the original agreement between PBS and the Village of Oak Park in 1996, the
Emergency Medical Service has undergone major changes in its service delivery as well as
changes related to charges for services and procedures. The Oak Park Emergency Medical
Service has also moved to an electronic means of data collection making the process of
EMS billing and collection practices more efficient and detailed. Recently, based on these
changes, PBS has agreed to lower its commission fees from 8% to 6% along with providing
an electronic means to retrieve billing charges and credits for ail accounts that are
processed for the Village of Oak Park. Due fo the change in the commission rate
percentage there is a need to re-establish an agreement between the Village of Oak Park
and PBS. Attached is the proposed agreement which would commence as of July 4, 2007
and continue through June 31, 2010 with retroactive refunding of the difference in the
commission rate back to July 1, 2007. The agreement allows either party to terminate the
agreement for any reason with a sixty day prior notice.

item Budget Commentary: (Account #; Balance; Cost of contract)
Not Applicable

Proposed Action: To approve the billing agreement.

Agendcomm06.03 04.doc




RESOLUTION TO ACCEPT AMBULANCE BILLING AGREEMENT BETWEEN
THE VILLAGE OF OAK PARK AND PARAMEDIC BILLING SERVICES INC.
ELMHURST, ILLINOIS

BE IT RESOLVED by the President and the Board of Trustees of the Village
of Oak Park, Cook County, lllinois, that the Village Manager is hereby authorized
and directed to accept a billing agreement between the Village of Oak Park and
Paramedic Billing Services Inc. Elmhurst, llinois. Said agreement shall be
effective retroactive to July 1*' 2007 and continue through June 30, 2010.

THIS RESOLUTION shall be in full force and effect from and after its
adoption and approval as provided by law.

ADOPTED this 1% day of October, 2007, pursuant to a roll call vote at
follows:

AYES: Trustees Brady, Johnson, Marsey, Milstein and President Pope

NAYS: Trustee Gockel

ABSENT: None

APPROVED by me this 1 day of October, 2007.

David Pope
Village President

Attest:

Sandra Sokol
Village Clerk
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PARAMEDIC BILLING SERVICES, INC.

BILLING AGREEMENT
FOR
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Telephone: (630) 530-2991
Fax Number: (630) 530-5099
Contact: Georgianna Westerdahl, PBS Director



AMBULANCE SERVICE BILLING AGREEMENT
FOR
VILLAGE OF OAK PARK

This AGREEMENT is by and between the Village of Oak Park (hereinafter referred to
as "OAK PARK") located at 123 Madison St., Oak Park, IL 60302 and Paramedic Billing
Services, Inc. (hereinafter referred to as "PBS") located at 395 W. Lake Street, EiImhurst, il

60126.
Recitals

WHEREAS, the Village of Oak Park provides ambulance services and attendant care
hereinafter “Ambulance Services” within the Village of Oak Park; and

WHEREAS, PBS is in the business of billing for ambulance services; and

WHEREAS, OAK PARK and PBS desire that PBS handle all of the billing functions for
Ambulance Services provided by OAK PARK.

NOW, THEREFORE, the parties agree as follows:

1. PBS shall prepare all bills and claim forms for ambulance services provided by OAK
PARK. Billing procedures shall be in accordance with the procedures set forth in
Appendix A attached hereto.

2. PRS shall send bills to insurance companies, third party payers and to patients, in
accordance with the procedures set forth in Appendix A and the instructions provided
by OAK PARK.

3. PBS shall maintain all funds collected for OAK PARK in an account for OAK PARK.
At the end of each month, PBS shall provide an accounting of all sums collected
indicating the name of the patient, the date of service, the amount billed and the
amount collected. Upon request, PBS shall provide OAK PARK with any and all
additional and reasonable information, which may be required to verify the accuracy of
the accounting. PBS shall disburse said funds within twenty-five (25) days of the end
of the previous month.

4. PRS shall provide a separate and complete Accounts Receivable program within
PBS's computer billing system for the exclusive purpose of collections for OAK PARK.

5. OAK PARK shall provide to PBS guidelines for sending the bills and claims,
including but not limited to, the rates to be charged. OAK PARK shall provide
to PBS or authorize PBS to receive all information needed to bill patients
transported.

6. All the billing for ambulance services shall be in the name of OAK PARK and on
its behalf including all claims for reimbursement or indemnification from third
party payers.



10.

11.

12.

This Agreement shall commence as of July 1, 2007 and shall continue for a period of
three years, through June 30, 2010 (hereinafter referred to as the “INITIAL TERM")
unless sooner terminated pursuant to this agreement. At the end of the INITIAL
TERM this Agreement shall be automatically renewed for additional one-year terms,
unless previously terminated pursuant to the terms of this agreement.

Termination:

Either party shall have the right to terminate this Agreement immediately upon the
occurrence of any of the following events:

A. The filing by the other party of a petition of involuntary bankruptcy
or assignment for the benefit of creditors; or

B. The issuance of a cease and desist order or other action by any
appropriate State, Federal or Local governmental agency or court of
competent jurisdiction, which prohibits or threatens to prohibit, in whole
or in part, either party from performing the services required under this
Agreement.

Termination of this Agreement by either party for any reason will be
effective with sixty (60) days prior written notice. The parties agree that the
termination will only apply to the receipt of new accounts from OAK PARK.
PBS will continue its efforts in collecting patient accounts already in its
possession. PBS will also continue its efforts in collecting patient accounts
already placed with any external agency.

All medical records relating to the ambulance services rendered by the ambulance
crew, claims, run reports, etc. shall be and remain the sole property of OAK PARK.
PBS shall comply with all applicable laws and regulations relating to patient
confidentiality, and shall not use or further disclose confidential information other than
as permitted or required by this Agreement or as required by law.

PBS shall use appropriate safeguards to prevent use or disclosure of the information
other than as provided for by this Agreement.

However, PBS may use and disclose confidential information for the proper
management and administration of its business, as provided by law, and may provide
data aggregation services relating to the ambulance services of OAK PARK.

The relationship between the parties established by this Agreement is that of
independent contractors and business associates as defined by the Business
Associates Agreement attached as Appendix B.

This Agreement consisting of 13 pages is the entire agreement between the parties
hereto, there being no prior written or oral promises or representations not
incorporated herein. No amendments or modifications of the terms of this Agreement



13.

14,

15.

16.

17

18.

19.

shall be binding upon either party uniess in writing and signed by both parties.
Appendix A and Appendix B are aftached hereto and, by this reference, made a part
of this Agreement. Appendix A consists of three (3) pages. Appendix B consists of
four (4) pages.

This Agreement shall be binding upon and inure to the benefit of the parties hereto
and their respective successors and assigns, provided, however, that this Agreement
shall not be assignable by either party without the prior written consent of the other

party.

Either party may delay or forgo enforcing any of its rights or remedies under this
agreement without losing or waiving them.

If any part of this Agreement shall be held to be invalid or unenforceable under
applicable law, such part shall be ineffective to the extent of such invalidity or
unenforceability only, without in any way affecting the remaining parts of this
Agreement.

This Agreement shall be governed by and construed in accordance with the laws of
the State of lllinois. No provision of this Agreement shall be applied or construed in a
manner inconsistent with applicable Federal and State L.aws and Regulations.

Not withstanding any other provision in this Agreement to the contrary, both parties
remain exclusively responsible for ensuring that any service provided pursuant to this
Agreement complies with all pertinent provisions of Federal, State and Local Statutes,
Rules and Regulations.

It is the explicit intent of the parties hereto that no person or entity other than the
parties hereto, except assignees as contemplated in paragraph 13, is or shall be
entitled to bring any action to enforce any provision of this Agreement against either
of the parties hereto.

3
All notices that are required hereunder, of which either OAK PARK or PBS may desire
to serve upon the other Party, shall be in writing, personally delivered, or sent by
certified mail, return receipt requested, with postage prepaid, to the parties at the
following address, (or at such other or further addresses as the parties may hereafter
designate by like notice similarly sent). Notices shall be deemed received upon
receipt (if personally delivered) or two (2) business days after deposit in the United
States Mail (if mailed). If either party chooses to use a recognized overnight carrier {o
deliver such notice, then the notice shall be by restricted delivery and only the person
or persons listed below are the authorized signatories:

If to the Village of OAK PARK:  Wiliiam Bell, Fire Chief
Village of Oak Park
123 Madison St.
Oak Park, IL 60302



20,

21,

22.

if to PBS: David B. Hill, Ill, President
Paramedic Billing Services, Inc.
305 W. L.ake St.
Elmhurst, IL 60126

Compliance with the requirements of the Fair Debt Collection Practices Act ("FDCPA”")
is the sole responsibility of PBS. PBS, only as to its own acts and omissions, agrees
to defend, and does hereby hold harmless and indemnify OAK PARK and all OAK
PARK elected or appointed officials, officers, employees, agents, representatives, and
attorneys, from any and all claims that may be asserted at any time against any of
such parties in connection with any debt collection practices under the FDCPA or state
law; provided, however, the foregoing indemnity shall not apply to wiliful misconduct or
gross negligence on the part of OAK PARK, all OAK PARK elected or appointed
officials, officers, employees, agents, representatives, and attorneys.

PBS, Inc. shall charge and retain a document reproduction fee of $25.00 for attorney
requests or any other third party, authorized to obtain said documents, in compliance
with current state and federal regulations.

PBS, Inc. shall charge a court appearance fee of $100.00 per occurrence, for staff
required to appear on behalf of OAK PARK.

It is the responsibility of OAK PARK to obtain the signature of the patient or provide
the reason it could not be obtained for the HIPPA privacy notice and authorization to
release records/assignment of benefits forms. PBS shall assume it has been obtained
for purposes of providing its services.

IN WITNESS WHEREOF, the parties have hereunto set their seal this day of

VILLAGE OF OAK PARK PARAMEDIC BILLING SERVICES, INC.
By: By:
Its: lts:

REVIEWED AND APPROVED
A5 YO FORM

SEP 277007
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APPENDIX A
Billing Procedures

_ PARAMEDIC BILLING SERVICES, INC. shall provide electronic billing to all
governmental and commercial carriers, where available. Otherwise, PARAMEDIC
BILLING SERVICES, INC. shall provide paper billing on behalf of OAK PARK.

~ PARAMEDIC BILLING SERVICES, INC. will bill any and all appropriate
commercial or third party payers as agreed to by OAK PARK.

~ PARAMEDIC BILLING SERVICES, INC. will invoice all patients and all
supplemental private pay patients as agreed to by OAK PARK and

as required by the Federal Medicare Program.

. Payment invoicing will be done on a billing form specific for OAK PARK.

. Invoicing/collection activities will be conducted on the following schedule:
Immediate first steps:

a. First phone call verifies relevant insurance information.
b. Public Aid reimbursement verified.
C. Internet service verified for third party insurance.

I First invoice mailed within 72 hours after receipt of paperwork.
. Second invoice mailed 30 days after first invoice.

HI First courtesy call 5 days after second invoice.

IV.  Third invoice mailed 30 days after second invoice.

V. Follow up call 5 days after third invoice.

VI.  Collection letter 30 days after third invoice.

Vil.  Follow up call 5 days after collection letter.

If any of the above steps are varied by PBS, PBS will notify the Village of any such
change in procedure.

. PARAMEDIC BILLING SERVICES, INC. shall not engage in any external collection
activity or any legal action without the express written authorization of the
Corporate Authorities of OAK PARK. OAK PARK and PBS hereby agree that the
external collection fee that OAK PARK will pay will be no higher than thirty-three
percent (33%). External agency fees will apply to any monies coliected by an
external agency.

. Paramedic Billing Services, Inc., accepts checks, Mastercard and Visa and will set
up payment plans.

. Compliance with the requirements of the Fair Debt Collection Practices Act
(“FDCPA") is the sole responsibility of PBS. PBS, only as to its own acts and



omissions, agrees to, and does hereby, hold harmless and indemnify OAK PARK
and all OAK PARK elected or appointed officials, officers, employees, agents,
representatives, and attoreys, from any and all claims that may be asserted at
any time against any of such parties in connection with any debt collection
practices under the FDCPA or state law; provided, however, the foregoing
indemnity shall not apply to wiliful misconduct or gross negligence on the part of
OAK PARK all OAK PARK elected or appointed officials, officers, employees,
agents, representatives, and attorneys.

. All payments shall be sent directly to PBS to allow rapid posting of payments. All
funds are deposited in an account designated for OAK PARK. Itis the
responsibility of OAK PARK to notify PBS (of any payments received at OAK
PARK) within 72 hours of all payments, correspondence, explanation of benefits,
etc. relating to the services heretofore described.

10. PBS will submit a monthly payment receipt recap, and a monthly trip report

detailing all of the transports billed from the previous month. Itis the responsibility
of OAK PARK to verify these reports and provide PBS with any missing data.

11. PBS shall be paid a fee of six percent (6%} of all payments collected based on the

payments received in the preceding month, whether payment is made io PBS or
sent directly by the payer to OAK PARK. PBS will send OAK PARK payments
received the previous month net of the service fee. OAK PARK agrees to provide
PBS with notice and documentation of any payments directly received by it within
ten (10) days of receipt of said payment.

12. It shall be the responsibility of OAK PARK to audit the billing rates charged

by PBS for the ambulance and medical services provided by OAK PARK, on a
quarterly basis to verify that the rates charged by PBS are the correct rates.
Additionally, should OAK PARK decide to change the billing rates for the
services it provides, OAK PARK, shall inmediately notify PBS, in writing, of
said rate change and thereafter complete any necessary follow-up with PBS
to insure that the changed rate is being applied by PBS.

PBS reserves the right to change the procedures listed in APPENDIX A, No. 5

as deemed necessary for operational improvement and/or efficiency.

IN WITNESS WHEREOF, the parties have hereunto set their seal this day of

, 2007.
VILLAGE OF OAK PARK PARAMEDIC BILLING SERVICES, INC.
By:
REVIEWED AND APPROVED  IIS:
AS TN FORM
SEP 272007
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APPENDIX B

BUSINESS ASSOCIATES AGREEMENT BETWEEN
VILLAGE OF OAK PARK
AND
PARAMEDIC BILLING SERVICES, INC.

This Agreement is entered into by and between the VILLAGE OF OAK PARK (hereinafter
referred to as “OAK PARK”) and PARAMEDIC BILLING SERVICES, INC., (hereinafter
referred to as “PBS”) to set forth the terms and conditions under which PROTECTED
HEALTH INFORMATION, (hereinafter referred to as “PHI”) as defined by the Health
Insurance Portability and Accountability Act of 1996 (HIPAA) and Regulations enacted
thereunder, created or received by PBS on behalf of OAK PARK may by used or disclosed.

This Agreement shall commence on the date both parties sign the agreement and the
obligations herein shall continue in effect so long as PBS uses, discloses, creates or
otherwise possesses any PHI created or received on behalf of OAK PARK and until all PHI
created or received by PBS on behalf of OAK PARK is destroyed or returned to OAK PARK
pursuant to Paragraph 15 herein.

1. OAK PARK and PBS hereby agree that PBS shall be permitted to use and/or disclose
PHI created or received on behalf of OAK PARK for the following purpose(s):

a. The preparation of invoices to patients, carriers, insurers and others responsibie for
payment or reimbursement of the services provided by OAK PARK to its patients;

b. Preparation of reminder notices and documents pertaining to collections of overdue
accounts;

¢. The submission of supporting documentation to carriers, insurers and other payers
to substantiate the health care services provided by OAK PARK to its patients or to
appeal denials of same;

d. Uses required for the proper management of PBS as a business associate;

e. Other uses or disclosures of PHI as permitted by HIPAA privacy rules.

2. PBS may use and disclose PHI created or received by PBS on behalf of OAK PARK
if necessary for the proper management and administration of PBS or to carry out
PBS’S legal responsibilities, provided that any disclosure is:

a. Required by law, or

b. PBS obtains reasonable assurances from the person to whom the PHI is disclosed
that:



i The PHI will be held confidentially and used or further disclosed only as
required by law or for the purpose for which it was disclosed to the person,
and

ii. PBS will be notified of any instances of which the person is aware in which
the confidentiality of the information is breached.

3. PBS hereby agrees to maintain the security and privacy of all PHl in a manner consistent
with lllinois and Federal laws, including the Health Insurance Portability and Accountability
Act of 1996 ("HIPAA") and Regulations there under, and all other applicable law.

4. PBS further agrees not to use or disclose PHI except as expressly permitted by this
Agreement, applicable law, or for the purpose of managing PBS’S own internal business
processes consistent with Paragraph 2 herein.

5. PBS shall not disclose PHI to any member of its workforce unless PBS has advised such
person of PBS’S privacy and security obligations under this Agreement, including the
consequences for violation of such obligations. PBS shall take appropriate disciplinary
action against any member of its workforce who uses or discloses PHI in violations of this
Agreement and applicable law,

8. PBS shall not disclose PHI created or received by PBS on behalf of OAK PARK to a
person, including any agent or subcontractor of PBS but not including a member of PBS’S
own workforce, until such person agrees in writing to be bound by the provisions of this
Agreement and applicable lllinois or Federal law.

7. PBS agrees to use appropriate safeguards to prevent use or disclosure of PHI not
permitted by this Agreement or applicable law.

8. PBS agrees to maintain a record of all disclosures of PHI, including disclosures not made
for the purposes of this Agreement. Such record shall include the date of the disclosure, the
name and, if known, the address of the recipient of the PHI, the name of the individual who is
the subject of the PHI, a brief description of the PHI disclosed, and the purpose of the
disclosure, PBS shall make such record available to an individual who is the subject of such
information or OAK PARK within five (5) days of a request.

9. PBS agrees to report to OAK PARK any unauthorized use or disclosure of PHI by PBS or
its workforce or subcontractors and the remedial action taken or proposed to be taken with
respect to such use or disclosure.

10. PBS agrees to make its internal practices, books, and records relating to the use and
disclosure of PHI received from OAK PARK, or created or received by PBS on behalf of

OAK PARK, available to the Secretary of the United States District of Health and Human
Services, for purposes of determining the Covered OAK PARK'S compliance with HIPAA,

11. Within thirty (30) days of a written request by OAK PARK, PBS shall allow a person who
is the subject of PHI, such person's legal representative, or OAK PARK to have access to
and to copy such person's PHI maintained by PBS. PBS shall provide PHI in the format



requested by such person, legal representative, or practitioner unless it is not readily
producible in such format, in which case it shall be produced in standard hard copy format.

12. Upon request by PBS, OAK PARK agrees to supplement PHI submitted to PBS by
OAK PARK to enable PBS to accomplish the billing authorizations set-forth in the Billing
Agreement. OAK PARK agrees to complete the supplementation within thirty (30)days of a
written request by PBS, and PBS agrees to revise its records to reflect the supplementation
within a reasonable time thereafter.

13. In the event PBS fails to perform the obligations under this Agreement OAK PARK
may, at its option

a) Require PBS to submit to a plan of compliance, including monitoring by OAK
PARK and reporting by PBS, as OAK PARK, in its sole discretion, determines
necessary to maintain compliance with this Agreement and applicable law. Such
plan shall be incorporated into this Agreement by amendment hereto; and/or

b) Require PBS to mitigate any loss occasioned by the unauthorized disclosure or use
of PHI;

c) Immediately discontinue providing PHI to PBS with or without written notice to PBS

14. OAK PARK may immediately terminate this Agreement and related agreements if OAK
PARK determines that PBS has breached a material term of this Agreement. Alternatively,
OAK PARK may choose to: (i} provide PBS with ten (10) days written notice of the existence
of an alleged material breach; and (ii) afford the PBS an opportunity to cure said alleged
material breach to the satisfaction of OAK PARK within ten (10) days. PBS’S failure to cure
shall be grounds for immediate termination of this Agreement. OAK PARK’S remedies under
this Agreement are cumulative, and the exercise of any remedy shall not preclude the
exercise of any other.

15. Upon termination of this Agreement, PBS shall return or destroy all PHI received from
OAK PARK, or created or received by PBS on behalf of OAK PARK and that PBS maintains
in any form, and shall retain no copies of such information. If the parties mutually agree that
return or destruction of PHI is not feasible, PBS shall continue to maintain the security and
privacy of such PHI in a manner consistent with the obligations of this Agreement and as
required by applicable law, and shall limit further use of the information to those purposes
that make the return or destruction of the information infeasible. The duties hereunder to
maintain the security and privacy of PHI shall survive the discontinuance of this Agreement.

16. OAK PARK may amend this Agreement by providing ten (10) days prior written notice to
PBS in order to maintain compliance with lllinois or Federal law. Such amendment shall be
binding upon PBS at the end of the ten (10) day period and shall not require the consent of
PBS. PBS may elect to discontinue the Agreement within the ten (10) day period, but PBS’S
duties hereunder to maintain the security and privacy of PHI shall survive such
discontinuance. OAK PARK and PBS may otherwise amend this Agreement by mutual
written agreement.



17. PBS shali, to the fullest extent permitted by law, protect, defend, indemnify and hold
harmless OAK PARK and its respective employees, directors, and agents {"Indemnities”)
from and against any and all losses, costs, claims, penalties, fines, demands, liabilities, legal
actions, judgments, and expenses of every kind (including reasonable attorneys fees,
including at trial and on appeal) asserted or imposed against any Indemnities arising out of
the acts or omissions of PBS or any subcontractor of or consultant of PBS or any of PBS
employees, directors, or agents related to the performance or nonperformance of this

Agreement.

IN WITNESS WHEREOF, the parties have hereunto set their seal this day of

. 2007.
VILLAGE OF OAK PARK PARAMEDIC BILLING SERVICES, INC.
By. By:
its: lis:
SEP 27 LUl
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